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BBenenue
Meroandeckue ykazaHus 1o gucuumimHe  «MHOcTpaHHBIM - s3BIK B cdepe

npodeccuoHaNbHOM KOMMYHUKAILIUNY pa3pad0TaHbl B COOTBETCTBUH C Y4eOHbIM TuianoMm, I'OC
BO no nanpasnenuto noarorosku 09.03.02 MudopmanmoHHbIe CUCTEMBI U TEXHOJIOTHH.

B mHacrosimee BpeMs KOHICNIHsS O0Opa30BaHUS B HAICH CTpaHe NpeTepricBacT
CyllecTBeHHbIe M3MeHeHHUs. [1o/l BEICOKOOOpPA30BAaHHBIM CIIEIUATIMCTOM CETOJHS MOHUMAETCS,
NpEeKIe BCEro, YelOBEK KOMIIETEHTHBIM, OTIMYHO pazOuparomuics B TpohecCHOHATBHBIX
BOIIPOCAX, JEMOHCTPUPYIOUIUN BBHICOKUU YPOBEHb MPAKTUYECKOrO0 MPUMEHEHHS CIELUaIbHbIX
HABBIKOB U YMEHUH. B 3TO¥ CBSI3U KOMITETEHTHOCTHBINM TIOJXOJI, C TTO3UIUI KOTOPOTO 00yYCHHE
paccMaTpuBaeTcsi CKBO3b MPU3MYy TPeOOBaHUN COBPEMEHHOIO phIHKA TpyJa, MpHOOpeTaeT Juis
poccuiickoro oopa3oBaHus Bcex (OpM U YPOBHEH OCOOEHHYIO aKTyalbHOCTb.

®dopmupoBaHue aJCKBATHOTO MOHUMAHUS CBOMX CIOCOOHOCTEH, OCO3HAHUS CHCHU(DUKU
U TpeOOBaHWU BBHIOPAHHOW TPO(ECCHU WHIUBUIAOM SBISICTCS OJHUM W3 TMPHOPHUTETHBIX
HalpaBJeHUH KOMIIETEHTHOCTHOTO Toaxoda B oOpaszoBanmu. [lemarormueckuii mporecc
OpPTaHU30BBIBAETCS TAKUM 00pa3oM, uTOObI 00yJaromuecs HE TOJNBKO MOJydaal HOBbIE 3HAHUSA,
HO ¥ UMEJIM BO3MOKHOCTb MTOCTOSIHHO MPUMEHSTh UX Ha MPaKTHUKE.

AKTYyaTbHOCTh TEMATHKH JJAHHOTO TIOCOOHS COCTOUT B HEOOXOTUMOCTH (DOPMHUPOBAHHMS Y
CTYJ€HTOB-)KYpHAJIMCTOB CIIOCOOHOCTH Y4YacTBOBAaThb B HEMOCPEICTBEHHOM JHAJIOTE KYJbTYD,
INPUMEHATh CBOM 3HAaHHWS Ha YPOBHE [I€JOBOM KOMMYHHUKAIIMM, COBEpPIICHCTBOBATHCS B
WHOCTPAaHHOM SI3bIKE U HCIIOJIb30BaTh €ro s YIayOJeHWs CBOMX 3HAHMNA B Pa3IMYHBIX
o0nacTsiX OOIIECTBEHHOW JKU3HU, YTO MOXET OBITh JOCTHTHYTO TIOCPEJCTBOM BBEICHUS
KOMIIETEHTHOCTHOT'O MTOAX0/1a B MPAKTUKY MPENOJABAHUS aHTJIMICKOTO S3bIKA.

OcHoOBHas 11eJb TaHHOTO Yy4eOHOT0 MOCOOUSI — MOArOTOBKA CTYJEHTOB K 3aKPEIJICHUIO
Y HUX KOMIIOHEHTOB KOMMYHHMKAaTUBHOW KOMIIETEHIIMH, YTO MO3BOJIUT UM Ha YPOBHE U3yUEHHUS
AHTJIMCKOTO SI3bIKA B MOJIHOM MEpe BOCIPUHUMATHh U BOCIPOU3BOAUTH PE€Ub, B COOTBETCTBUH C
YCJIOBUSIMU PEYEBOM KOMMYHUKAIIAH.

K tomy xe, ®I'OC BO opueHTHpyeT Hac Ha NEATEIbHOCTHBIN XapakTep 00pa3oBaHUs,
Ha OBJAJEHUE CTyJACHTaMHU OOOOIIEHHBIMH Ccloco0amMu  yuyeOHOW, TO3HaBaTEIbHOM,
KOMMYHHUKATHBHOM, MPAKTHYECKON U TBOPUECKOM JesATeTHbHOCTH. Takol moaxoa K 00pa3oBaHUIO
MO3BOJIICT TOBOPUTH O HEOOXOAMMOCTH (hOpMHUpPOBAHUS YICOHO-II03HABATEIIFHOW KOMIICTCHIINN
Kak 00 OJHOM M3 OCHOBHBIX HaINpaBJIEHUH MOJEPHU3ALUU COAEpKaHUS 00pa3oBaHUs, YTO
OTpa)XeHO B 3asBJIcHHOM Hamu Y MK.

Bce 310 HaxoauT CBOE OTpa)KEHHE Ha 3aHATHUIX MO AUCUUILIHHE «THOCTpaHHBIN A3BIK B
chepe npodeccuoHanbHOU KOMMyHHUKaum» B cooTBeTcTBUU ¢ ®I'OC BO u obmmmu nensimu

OII BO.



B pesynbrare 0cBOCHHUS JUCHUIUIMHEI MO 3asiBICHHOMY Y4€OHOMY ITOCOOUIO y CTy/A€HTa

(dopMupyIOTCA CIENYIONINE KOMIIETEHINH:

® (CrocoOeH OCYIIECTBISATh JCIOBYI0O KOMMYHHUKAIIMIO B YCTHON M TMUCHMEHHOU
(dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepannn 1 HHOCTPAaHHOM
(p1x) s3p1KE (aX) (YK-4)
B pe3ynbTaTe 0CBOCHMS AUCUUIUIMHBI CTYJICHT JIOJKEH:
3HaTh: auTepaTypHyto (GOpMy TOCYJAapCTBEHHOIO $3bIKa, OCHOBBI YCTHOH U
MUCbMEHHOW KOMMYHUKAllMM Ha WHOCTPAHHOM S3bIKe, (YHKIMOHATIbHBIE CTWUJIH POAHOTO U
WHOCTPAHHOTO S3BIKOB, TPEOOBAHUS K JIETIOBON KOMMYHHUKAIIUN
YMeTb: BbIpaxkaTb CBOM MBICIIH Ha TOCYIApPCTBEHHOM, POJJTHOM U MHOCTPAHHOM SI3BIKE B
CUTyalUH J1eJI0BOM KOMMYHUKAIINHU
Baagerb: HaBBIKAMM COCTaBJICHMSI TEKCTOB HAa TFOCYJIapCTBEHHOM MU POJHOM SI3bIKaXx,
IepeBOJIa TEKCTOB C HMHOCTPAHHOIO SI3blIKa HAa POJHOM, TOBOPEHUS HA TOCYJAPCTBEHHOM M
WHOCTPAHHOM $SI3BIKAX JIJIS aKaAEMHUYECKOTO U MPO(PECCHOHAIBHOTO B3aUMOACHCTBUS
[lenbr0 TPaKTUYECKUX 3aHATHNA SBJISIETCA 3aKpPEIUICHHE TEOPETUYECKUX 3HAHUN U
npuoOpeTeHre MPaKTUYECKUX YMEHUH W HABBIKOB, HEOOXOAMMBIX JUJISI OCBOEHHUS OCHOBHBIX
CTpaTeruil 1eJ10BOM KOMMYHHKAIIMU HA U3YYaeMOM SI3bIKE.
Metoauueckiue  pEeKOMEHAAMA MO0  KaKIOM  MpakTU4ecKod paboTe  HUMeroT
TEOPETHUECKYI0 YacTh, HEOOXOAMMYIO ISl BHITIOJIHEHMSI TTPaKTUYECKUX 3aaanuil. [Ipaktuueckue

3agaHus OpTraHU4YHO COYCTAIOTCA C TCOPCTUUCCKUMHU 3HAHUSAMMU.



IIpakTnyeckoe 3ansaTue 1

Your Career

How to accelerate your career

Professional Communication Skills- Writing a CV

Heab: oBnageHue CTyACHTaMU KOMMYHMKAaTUBHOM KOMIIETEHLMEH, KOTOpas B
NABHEHIIEM TO3BOJMT TOJIb30BATHCS WHOCTPAHHBIM SI3BIKOM B PA3IMYHBIX  00JacTAX
npoeCCHOHANILHONW JIeITENbHOCTH, B HAy4YHOM M TpakTHYeckod pabore, B O0OLICHMH C
3apyOeKHBIMH MTApTHEPAMH, IJIs1 CAaMOOOPa30BaHUS U IPYTHX IIETICH.

AKTYyalbHOCTB OO0YCIIOBJIEHA BCE BO3PACTAOLICH BOCTPEOOBAHHOCTBHIO CIEIMAIIHCTOB,
BJIAJICIONINX HHOCTPAHHBIM SI3bIKOM KaK CPEJICTBOM JIEJIOBOTO OOIICHHUS B YCIOBUSIX HHTETPAIIHA
B MHUPOBYIO IPOMBIIIJICHHOCTb, 3KOHOMUKY M IpaB0. OCHOBHBIE TPYIHOCTH CBSI3aHbI, INIABHBIM
00pazoM, ¢ HEIOCTaTKOM (POHOBBIX 3HAHHWI B 00JACTH SKOHOMHMKH M OM3HECa M HE3HAHUEM
AHTJIMUCKUX SKBUBAJICHTOB OOLICTIPUHATHIX TSPMUHOB U TIOHSITHHA.

®opmupyembie komnerenuun: YK-4

Teopernueckast 4acThb

What is a career?

Career is defined by the Oxford English Dictionary as «an occupation undertaken for a
significant period of a person’s life and with opportunities for progress: the time spent by a
person in a career; the progress through history of an institution, organization, etc.; [as modifier]
working permanently in or committed to a particular profession; [as modifier] (of a woman)
interested in pursuing a profession rather than devoting all her time to childcare and
housekeeping» (Oxford Dictionary online).

Career is the progress and actions taken by a person throughout a lifetime, especially
those related to that person's occupations. A career is often composed of the jobs held, titles
earned and work accomplished over a long period of time, rather than just referring to one
position.

The term 'career' was traditionally associated with paid employment and referred to a
single occupation. In today's world of work the term 'career' is seen as a continuous process of
learning and development.

Contributions to a career

Contributions to a career can include:

Work experience

Work experience gives you time at a workplace to learn about an occupation or industry. You
may observe others or complete tasks. It is an opportunity to develop skills and networks and to
decide what you would like to do.

Types of work experience

Work experience may be paid or unpaid. It may be for a few days, a few weeks or a year. It may
be observation, work shadowing, volunteer work, a structured work placement, a cadetship or an
internship.

Benefits of work experience

Work experience can provide:

insights into what a job involves

structured, supervised, hands-on experience

useful work skills that are recognised in the workplace

confidence in your ability to learn and become competent at new tasks

work/life skills, such as communicating effectively, or working in teams

a chance to demonstrate how you can contribute in a work environment

an understanding of the world of work

an opportunity to demonstrate commitment and reliability

a new referee to add to your resume



an employment opportunity.

Community involvement

Community involvement gives you opportunities to network and gain valuable skills, knowledge
and experience.

Your community is made up of lots of different groups of people, for example:

school boards and committees

youth organisations

professional interest groups

not-for-profit enterprises

cultural and creative groups

volunteer groups.

Community involvement is about joining one or more of these groups to exchange ideas, build
partnerships and make things happen. You may already be involved with a group, or thinking
about joining one.

If you’re looking for work, joining a community group can help you by:

showing that you can be committed to a task for a substantial period

demonstrating your skills to an employer

giving you new skills to bring to the paid workforce. For instance, as treasurer of your local
neighbourhood watch committee you can develop book-keeping skills.

increasing your knowledge of an area you’re interested in. You can apply this knowledge to
volunteer work, or in a paid work setting.

showing what kind of a person you are—you can include it among your interests in your resume.
Employment

There are lots of different ways to work, and they change all the time. Different types of workers
include:

a) employees work for a public or private employer and is paid. An employee could also be
a person who operates his or her own business, whether or not they hire employees.

b) employers operate his or her own business, or works in a profession or trade, and hires
one or more employees.

¢) self-employed workers operate a business, or works in a profession or trade, and hires no
employees.

d) contributing family workers work without pay in an enterprise operated by a relative.

e) full-time workers work 35 hours or more a week, in one or more jobs.

f) part-time workers work less than 35 hours a week.

g) permanent or casual workers. A permanent worker receives either paid holiday or paid
sick leave—and can receive both. Casual workers have no entitlement to paid leave.
Casual workers are often paid a ‘casual loading’ to compensate them for the lack of these
entitlements.

h) temporary workers are hired for a limited period to fill a short-term need. The length of
employment is established at the outset.

i) on call or standby workers agree to be available and contactable for work at any time
during an agreed period—for example, over a weekend. Some of these arrangements
include an allowance for being on call.

j) people who work flexible hours employees work a certain number of hours but vary the
times when they work extra hours in a certain period to allow them to take time off in
another period.

k) shift workers. Some businesses have to keep functioning 24 hours a day—for example,
mines, some factories, bank processing centres and hospitals. Shift work is work
organised to keep such workplaces operating. Sometimes workers take turns at the less
popular shifts (generally night shift). Sometimes different types of work are done on
different shifts, so a worker is permanently employed on a particular shift.



1) people who share job. Job sharing involves dividing one full-time position into two or
more part-time positions. For example, one employee might work three days a week and
another work the other two.

m) contractors. Under a contract arrangement, an organisation or individual provides a
particular service, or undertakes a particular task, at an agreed price or rate, generally for
a specified period.

Enterprise activities

An enterprise is an activity or project that produces services or products. Different types of
enterprises include:

big corporations

medium-sized industrial or commercial operations

small businesses

charities

religious organisations

government organisations

clubs and associations.

Entrepreneurs are people who organise and manage an enterprise by creating new business or
community possibilities.

In some workplaces and industries, being enterprising or having an entrepreneurial attitude or
talent is highly valued.

Training

As part of your work life, training activities:

teach you how to do new things

upgrade your skills and knowledge

maintain your levels of competency.

Training can be formal, resulting in a qualification when you complete it. It can also be informal,
adding to your general skill base without giving you a qualification.

Education

Education is part of your lifelong learning process. Any person’s career will probably involve a
combination of formal and informal education.

Informal education refers to all other deliberate forms of learning and includes learning settings
such as:

workshops

seminars

professional development activities

adult community education courses

leisure courses

guest speakers’ talks

conferences

self-directed learning

labour market programs.

Informal education can play a vital role in your career. It allows you to demonstrate commitment
to and interest in a particular subject, and it keeps you up to date on the latest concepts and
practices in your career field.

Interests

What are your interests?

Stop for a minute and think about these questions:

Where do you most enjoy directing your energy, time and talents?

Is there some activity you take part in that makes you lose track of time?

What would your ideal job be?

What kind of games or activities do you most enjoy being involved in?

Think about things you’ve achieved in the past, for example:
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you volunteered at a community event

you wrote a poem or story that was published

you designed a computer program.

Understanding the common features of your different interests can help you choose an
occupation or a course of study.

As you gain more experience in the world of work and undertake a variety of life experiences,
you are building your unique career path. All life experiences, including paid work, sporting
interests and managing a household should be drawn upon as evidence to a potential employer
that you are the person for the job.

Take-aways

1. Career is the progress and actions taken by a person throughout a lifetime, especially
those related to that person's occupations. A career is often composed of the jobs held,
titles earned and work accomplished over a long period of time, rather than just referring
to one position.

2. Contributions to a career can include: work experience, types of work experience,
benefits of work experience, community involvement, employment, enterprise activities,
training, education, interests.

Writing Reports
1. Career and its planning.
2. The secrets of a successful career.
3. How to choose a successful career.

Bonpocsl u 3aganust
Exercise 1. Discuss the questions:
1. Do you consider yourself as an ambitious person? Why? Why not?
2. Do you have a career plan? What do you think can help you to improve your career?
3. Would you prefer to work for one company, for several companies or for yourself during
your career?

Exercise 2. Read the text

HOW TO ACCELERATE YOUR CAREER
There are several factors you should look at when making a career choice, including your
personality, values, interests and skills. The goal of this process, called self-assessment, is to find
a career that is a good match for you. Career skills are crucial to your ability to climb positions
and successfully change jobs within an industry. Career change is also a scenario where your
career training for specific abilities and skills will play a crucial role.
If you find yourself at your desk with some free time, here are few things you can do to help
improve your career.
Find A Mentor: If you do nothing else on this list today, do this. Find someone (or several
people) that you respect and ask them to mentor you. Most people will be more than happy to
pass along advice that they have learned over the years which can be invaluable in helping your
career. They will also be great people to use as a sounding board with ideas you have and help
you figure out the best way to obtain the goals you are seeking to accomplish. A mentor can have
amazing effects on your career and will make your advancements much easier.
Identify How You Procrastinate: We all do it, but if you can identify how you are doing it and
put in a system to discourage yourself from doing so, you will dramatically increase your
productivity. In most cases their big vice is watching TV far too much or spending too much
time on social networking sites. Once you have identified places that you are spending too much
time, take steps to reduce the amount of time you spend on them and instead use that time to
further your career.
Pinpoint Work Essentials: The big myth in business is that the ones who work the hardest are
the ones that get ahead the most. Working hard is important, but working smart is just as
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important. Working smart means finding the areas within your job that are essential to your
group and to the company and focusing most of your resources in those area. This is one of the
best pieces of advice what we can ever receive when working for a large company. Take some
time to look at your job and what portions of it are most essential to others both inside and
outside your group. If you pinpoint those areas that are most essential, you become the person
that people come to when things need to get done.

Begin Making Lists: We used to think that making list is useless until we start making them
yourself in a way that was useful for you. We actually should have two lists - one is a list of all
the things we want to do and one is for our daily must do list. On the daily list, we can only place
the three most important things we have to do that day and work on those three things until they
are done. Once finished, then we can go to our general list and choose projects from there. This
ensures that we get those things that we may not like to do as much that would be constantly
delegated to the end of the longer list. How you develop your list to work for you may be very
different, but creating a list system will help you be more productive. Once you complete
something, do not throw the list away. Instead, date and file them in a work completed folder.
This will allow you to have a documented list of all the tasks you accomplished which you can
take out at your next performance review or when asking for a raise.

Learn Many Languages: As someone who was the worst student ever when it came to
languages in school, we can have many proofs that absolutely anyone can learn any language.
We think all of our language teachers would roll over in their graves if they knew we are
proficient in other languages. Being proficient in more languages can open up a lot of career
opportunities and is well worth pursuing if you have an interest in one. There are plenty of
resources online.

Take Some Classes: Too many people feel that education ends when you receive that college
diploma. In fact, it is a never ending pursuit even if you aren’t taking formal classes. There are
almost certainly classes you can take or skills that you can obtain that will make it easier for you
to advance in your career. Take a few moments to talk with your boss or a mentor to find out
what skills will make your advancement easier. Talk with your personnel department and ask if
they will help pay for you to obtain these skills. Many will. It is easier than ever to take classes
while working full time with online education.

Update Your Resume: Take some time to look over your resume to update it and improve it. It
is always a good idea to have an up-to-date resume handy on the off chance that another
opportunity arises. Make new copies and place them in your briefcase so that they are always
ready to hand out.

Lunch Together: One of the most effective tools we can use when we work for a large company
will be the lunch break. First, because we really did not like eating alone, but later because of all
the advantages that come from it. Lunchtime gives you an opportunity to talk with people about
ideas you have in a more informal setting than the office.

Love Your Job: Learn to love what you are doing or begin looking for something else. There
are times when you may have to take a job that you do not particularly like, but there is no
reason that you have to be stuck there. If you do not thoroughly enjoy what you are doing, start
implementing steps to get a job that you do love. And if for some reason you don’t know what
you love, start experimenting. That is the only way to find out.

Exercise 3. Match the verbs (1-6) with the nouns (a-f) to form expressions form the text.

1. to increase a) a career

2. to give b) a resume

3. to further ¢) productivity

4. to obtain d) an opportunity
5. to update e) skills

6. to take f) classes



Exercise 4. Choose the most useful points in building a successful career and compare them with
the list of the points you have made in ex. 1.

Active Business Vocabulary
Exercise 5. Match the expressions (1-4) with their definitions (a-d)
. a full-time job
. a permanent job
. a temporary work
. a part-time job
. a kind of work that finishes after a fixed period
b. a kind of work is for the whole of the normal working week
c. a kind of job that does not finish after a fixed period
d. a kind of job that you do for fewer hours.

O~ WN =

Exercise 6. Fulfill the gaps with the appropriate prepositions.
under on for at off at for
I’m usually ...... work till 7.
James works ..... a big oil company.
Luckily I don’t get ill much, so I’'m not often .... work.
He has to work .... the presentation about a new project.
A team of 12 people work .... me.
I usually leave ... for work at 7.30 in the morning.
He arrives .... work at nearly 7.50.

NV hE LD —

Exercise 7. Choose any profession for yourself. Tell about your work considering the following
questions:

1. Do you have a part-time or a full-tome job, a permanent or temporary work?

2. What are you in charge of?

3. What time do you leave for work?

4. Do you take a lot of time off work?

Professional Communication Skills
WRITING A CV

Whatis a CV?
Curriculum Vitae: an outline of a person's educational and professional history, usually
prepared for job applications (L, lit.: the course of one's life). Another name for a CV is a
résume.
A CV is the most flexible and convenient way to make applications. It conveys your personal
details in the way that presents you in the best possible light. A CV is a marketing document in
which you are marketing something: yourself! You need to "sell" your skills, abilities,
qualifications and experience to employers. It can be used to make multiple applications to
employers in a specific career area. For this reason, many large graduate recruiters will not
accept CVs and instead use their own application form.
There is no "one best way" to construct a CV; it is your document and can be structured as you
wish within the basic framework below. It can be on paper or on-line or even on a T-shirt (a
gimmicky approach that might work for "creative" jobs but not generally advised!).
How Long Should a CV be?
There are no absolute rules but, in general, a new graduate's CV should cover no more than two
sides of A4 paper. If you can summarize your career history comfortably on a single side, this is
fine and has advantages when you are making speculative applications and need to put yourself
across concisely. However, you should not leave out important items, or crowd your text too
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closely together in order to fit it onto that single side. Academic and technical CVs may be much
longer: up to 4 or 5 sides.

What Information Should a CV Include?

Personal Details

Normally these would be your name, address, date of birth (although with age discrimination
laws now in force this is not essential), telephone number and email.

Education and Qualifications

Your degree subject and university, plus A levels and GCSEs or equivalents.

Work Experience

Use action words such as developed, planned and organised.

Even work in a shop, bar or restaurant will involve working in a team, providing a quality
service to customers, and dealing tactfully with complaints. Do not mention the routine, non-
people tasks (cleaning the tables) unless you are applying for a casual summer job in a restaurant
or similar.

Try to relate the skills to the job. A finance job will involve numeracy, analytical and problem
solving skills so focus on these whereas for a marketing role you would place a bit more
emphasis on persuading and negotiating skills.

All of my work experiences have involved working within a team-based culture. This involved
planning, organization, coordination and commitment e.g., in retail, this ensured daily sales
targets were met, a fair distribution of tasks and effective communication amongst all staff
members.

Interests and Achievements

Keep this section short and to the point. As you grow older, your employment record will take
precedence and interests will typically diminish greatly in length and importance.

Bullets can be used to separate interests into different types: sporting, creative etc.

Don't use the old boring cliches here: "socialising with friends".

Don't put many passive, solitary hobbies (reading, watching TV, stamp collecting) or you may be
perceived as lacking people skills. If you do put these, then say what you read or watch: "I
particularly enjoy Dickens, for the vivid insights you get into life in Victorian times".

Show a range of interests to avoid coming across as narrow : if everything centres around sport
they may wonder if you could hold a conversation with a client who wasn't interested in sport.
Hobbies that are a little out of the ordinary can help you to stand out from the crowd: skydiving
or mountaineering can show a sense of wanting to stretch yourself and an ability to rely on
yourself in demanding situations

Any interests relevant to the job are worth mentioning: current affairs if you wish to be a
journalist; a fantasy share portfolio such as Bullbearings if you want to work in finance.

Any evidence of leadership is important to mention: captain or coach of a sports team, course
representative, chair of a student society, scout leader: "As captain of the school cricket team, I
had to set a positive example, motivate and coach players and think on my feet when making
bowling and field position changes, often in tense situations"

Anything showing evidence of employability skills such as team working, organising, planning,
persuading, negotiating etc.

Skills

The usual ones to mention are languages (good conversational French, basic Spanish),
computing (e.g. "good working knowledge of MS Access and Excel, plus basic web page design
skills" and driving ("full current clean driving licence").

If you are a mature candidate or have lots of relevant skills to offer, a skills-based CV may work
for you.

References

Many employers do not check references at the application stage so unless the vacancy
specifically requests referees it is fine to omit this section completely if you are running short of
space or to say "References are available on request."”
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Normally two referees are sufficient: one academic (perhaps your tutor or a project supervisor)
and one from an employer (perhaps your last part-time or summer job). The order and the
emphasis will depend on what you are applying for and what you have to offer. For example, the
example media CV lists the candidate's relevant work experience first.

If you are applying for more than one type of work, you should have a different CV tailored to
each career area, highlighting different aspects of your skills and experience.

A personal profile at the start of the CV can work for jobs in competitive industries such as the
media or advertising, to help you to stand out from the crowd. If used, it needs to be original and
well written. Don’t just use the usual hackneyed expressions: “I am an excellent communicator
who works well in a team...... “

Exercise 8. Go to the website http://www.kent.ac.uk/careers/cv/goodbadCV.htm and study
examples of good and bad CVs. Write down your own CV.

Culture Clip
STEEP AND FLAT HIERARCHIES
Some cultures prefer steep hierarchies with many levels of management, clear roles and very
powerful senior managers. Other prefer flat hierarchies with more equality and flexebility. What
is common in your country? Which would you prefer to work in? Why?

Cnmcox aureparypsl
Ocnosnas numepamypa.

1. OcHOBBI mepeBoJa, aHHOTUPOBaHHS M pedeprpoBaHUS HAYUHO-TEXHHYECKOTO TEKCTa
OnexktponHeiid pecypc / Yurupun E. A., Uurumpuna T. 1O., Koanesckas . A.,
Koseipenko E. B. - Boponex : BI'YUT, 2019. - 154 c. - YTBepxaeHO pelaKkLMOHHO-
U3/1aTeNIbCKUM COBETOM YHUBEPCUTETa B KadecTBe ydeOHoro mocobwms. - ISBN 978-5-
00032-437-0, 5x3eMIUISIPOB HEOTPAHUYEHO

2. Ilomos, E.b. IlpodeccroHanbHblii MHOCTPAHHBIM SA3BIK: AHIIMHCKUN S3BIK : ydyeOHOE
nocobue / E.b. Tlonos. - 2-e u3n., crep. - Mocksa ; bepnun : [lupexr-Menua, 2018. - 151
c. : wi. - bubmuorp. B kH. - [ISBN 978-5-4475-2797-6 ; To xe [DneKTpOoHHBINA pecypc]. —
OBbC URL: http://biblioclub.ru/index.php?page=book&id=494797

Lononnumenvnasn numepamypa
1. Comko A.C. ITlpodeccroHanbHblii MHOCTPaHHBIM S3bIK AJIS CHELMAIMCTOB B 00JacTH
KOMIIbIOTepHON Oe3omacHocth [Dnekrponnblii pecypc] / A.C. Comkxo, E.A. ®demopoBa. —
OnexTpoH. TekctoBble naHHble. — CII6. : YHuBepcuter U'TMO, 2016. — 34 ¢. — 2227-8397.
— Pexxum mocryma: http:// www.iprbookshop.ru/68059
2. bananmuna, FO. B. [lenoBoii mHOcTpaHHBIM s3bIk. Business Letters [DnekTpoHHBIN
pecypc] / 1O. B. bBamanguna, 10. A. CazanoBu4y, H. A. TumykoBa. — DJICKTPOH. TEKCTOBBIC
nanaele. — CII6. : YuuBepcurer U'TMO, 2016. — 45 c. — 2227-8397. — Pexkxum poctyma:
http://www.iprbookshop.ru/66438.html M3natensctBo «IIpomereii», 2013. - 405 c. - ISBN 978-
5-7042-2486-0 ; To xKe [DneKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=240471
Memoouueckas rumepamypa:
1.UBanoBa O.f. Meroauueckue yka3zaHUS IO BBINOJIHEHUIO TMPAKTUYECKUX pabOT 1o
mucuuiuinee «MHocTpaHHBIN A3bIK B cepe npodeccnoHaIbHON KOMMYHUKAIMK (aHTTIUHCKUMA
s36IK)»- CKDVY, 2021. (351eKTpOHHAS BEpCHs).
2. MBanoBa O.5. Meroauueckue ykazaHus Ui o0y4yaroIlyuxcs O OpraHu3aliy U MPOBEACHUIO
CaMOCTOSITENIbHON paboThl Mo auciuiuinHe «MHOCTpaHHBIN SI3BIK B cepe NpodecCHoHaIbHON
KOMMYHHKAIUK (aHTTUHCKUHN S3bIK)»- CKDY, 2021. (3nekTpoHHas Bepcus).
Hnmepnem-pecypcul:

1. http://www.bbc.co.uk/home/today/index.shtml - pecypcsl u marepuanst BBC

2. http://www.native english.ru — MaTepuanbl 1151 U3y4arONIuX aHTJIMUCKUAN S3BIK: CTAThH,
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TECTBI, UTPBI, UAMOMBI, TOCIOBHUIIBI, IPOTPAMMBI, Ay TMOKHUTH, (DUITHMBI.
3. http://www.english.language.ru/index.html — TecrtupoBanue onnaiiH. becriatabie
WHTEPAKTUBHBIE YPOKH aHTJIMHCKOTO S3bIKA.
4. http://www.englishonline.co.uk - English Online — pecypchbl mist u3y4eHus: aHTITUHCKOTO
SI3BIKA
http://www.multilex.ru/online.htm — «MyabTHIEKC» — aHTIIO-PYCCKUH U PYCCKO-aHTIIMHUCKUN

3JIEKTPOHHBIN CIIOBAPb.
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IIpakTnyeckoe 3ansTHE 2

The difference between organization and company

Organization of the company

Professional Communication Skills -Presentations

Heab: oBnageHue CTyACHTAaMU KOMMYHMKAaTUBHOM KOMIIETEHILMEH, KOTOpas B
JambHEHIIEM TIO3BOJIMT IIOJH30BaThCS HMHOCTPAHHBIM SI3BIKOM B Pa3JIMYHBIX  00JACTSIX
npoeCCHOHANILHONW JIeITENbHOCTH, B HAy4YHOM M TpakTHueckod pabore, B OOLIEHUH C
3apyOeKHBIMH TAPTHEPAMH, /ISl CAMOOOPA30BaHMSI U IPYTUX IIETICH.

AKTYyalbHOCTB 00YCIIOBJIEHA BCE BO3PACTAIOLICH BOCTPEOOBAHHOCTHIO CIEIHAICTOB,
BJIAJICIONINX MHOCTPAHHBIM S3BIKOM KaK CPEACTBOM JETIOBOTO OOIIEHHS B YCIOBUSIX MHTETPALIUH
B MHUPOBYIO TIPOMBIIIICHHOCTh, JKOHOMHUKY U MpaBo. OCHOBHBIC TPYAHOCTH CBSI3aHBI, INIABHBIM
00pazoM, ¢ HEIOCTaTKOM (POHOBBIX 3HAHHWI B 00JACTH SKOHOMHMKH M OM3HECa M HE3HAHUEM
AQHMIMICKUX SKBUBAJIICHTOB OOLICTIPUHATHIX TEPMUHOB M MTOHSTHIA.

®opmupyembie komnerenuumn:y K-4

Teopernueckast 4acThb

What is an Organization?

Organization is defined as a structure of roles and responsibilities functioning to accomplish
predetermined objectives. Organizations have grown tremendously in size in the twentieth
century and are found in all parts of the private and public sectors (Dictionary of Business Terms
2000, 489).

What is a Company?

According to the Dictionary of business terms, company is group of people organized to perform
an activity, business, or industrial enterprise [Dictionary of Business Terms 2000: 121]. Merriam
Webster’s dictionary defines company as a «business organization that makes, buys, or sells
goods or provides services in exchange for money» [http://www.merriam-
webster.com/dictionary/company].

Organizational Structure of the Company

Organizational structure is a typically hierarchical arrangement of lines of authority,
communications, rights and duties of an organization. Organizational structure determines how
the roles, power and responsibilities are assigned, controlled, and coordinated, and how
information flows between the different levels of management (Business Dictionary online).
A structure depends on the organization's objectives and strategy. In a centralized structure, the
top layer of management has most of the decision making power and has tight control over
departments and divisions. In a decentralized structure, the decision making power is distributed
and the departments and divisions may have different degrees of independence. A company such
as Proctor & Gamble that sells multiple products may organize their structure so that groups are
divided according to each product and depending on geographical area as well.

Organizational structure is important for knowing to whom each employee reports.

Small companies usually use one of two types of organizational structure: functional and
product. Functional areas such as marketing and engineering report to the president or CEO in a
functional organizational structure. Product structures are used when a company sells numerous
products or brands. It is important for companies to find the organizational structure that best fits
their needs.

Function

Organizational structure is particularly important for decision making. Most companies either
have a tall or flat organizational structure. Small companies usually use a flat organizational
structure. For example, a manager can report directly to the president instead of a director, and
her assistants are only two levels below the president. Flat structures enable small companies to
make quicker decisions, as they are often growing rapidly with new products and need this
flexibility. The Business Plan, an online reference website, says small companies should not
even worry about organizational structure, unless they have at least 15 employees. The reason is
that employees in extremely small organizations have numerous responsibilities, some of which
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can include multiple functions. For example, a product manager also might be responsible for
marketing research and advertising.

Large organizations often have many tiers or echelons of management. As a smaller organization
grows, it can decide to add more management levels. Roles become more defined. Therefore, it
is important to know which people oversee certain functions.

Communication

The importance of organizational structure is particularly crucial for communication.
Organizational structure enables the distribution of authority. When a person starts a job, he
knows from day one to whom he will report. Most companies funnel their communication
through department leaders. For example, marketing employees will discuss various issues with
their director. The director, in turn, will discuss these issues with the vice president or upper
management.

Evaluating Employee Performance

Organizational structure is important for evaluating employee performance. The linear structure
of functional and product organizational structures allow supervisors to better evaluate the work
of their subordinates. Supervisors can evaluate the skills employees demonstrate, how they get
along with other workers, and the timeliness in which they complete their work. Consequently,
supervisors can more readily complete semiannual or annual performance appraisals, which are
usually mandatory in most companies.

Achieving Goals

Organizational structure is particularly important in achieving goals and results. Organizational
structure allows for the chain of command. Department leaders are in charge of delegating tasks
and projects to subordinates so the department can meet project deadlines. In essence,
organizational structure fosters teamwork, where everyone in the department works toward a
common goal.

Prevention/Solution

Organizational structure enables companies to better manage change in the marketplace,
including consumer needs, government regulation and new technology. Department heads and
managers can meet, outline various problem areas, and come up with a solution as a group.
Change can be expected in any industry. Company leaders always should strive to find the best
organizational structure to meet those changes.

Take-aways
1. Organization is a structure of roles and responsibilities functioning to accomplish
predetermined objectives. Organizations have grown tremendously in size in the
twentieth century and are found in all parts of the private and public sectors.
2. A structure depends on the organization's objectives and strategy. Small companies
usually use one of two types of organizational structure: functional and product.
Organizational structure is particularly important for functioning, evaluating
employee performance, communication, achieving goals and making
decisions.

Writing Reports
1. Characteristics of the organizational structure of the company.
2. Types of the organizational structures of the company.
3. Communication in companies with different types of organizational structure.

Bonpocs! u 3ananust

Exercise 1. Which of these companies would you prefer to work for? Why?
1. A family owned company
2. A multinational company
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3. Your own company (be self-employed).

Exercise 2. Read the text
RICHARD REED, INNOCENT DRINKS

Turnover: over £100million
Number of employees: 250
HQ location: London, UK
Year founded: 1998
Ownership: privately-held
Richard Reed founded Innocent in 1998 with two friends from Cambridge University, Adam
Balon and Jon Wright. When they left university they all got jobs with blue-chip companies -
one went into advertising and two went into management consultancy. But that didn't stop them
constantly talking about setting up a business - a conversation they'd been having since their
student days.
Four years later they quit their jobs and decided to go into business after getting back from
snowboarding holiday where they'd done nothing but talk about their desire to become
entrepreneurs.
They decided to set up a business which would appeal to people like them — so they fixed on the
theme of doing good to themselves. The result was Innocent, a drinks company producing pure
fruit smoothies. The company now produces more than 30 different recipes and sells more than
two million smoothies each week through 10,000 retailers in the UK and overseas.
Since Innocent was launched the company has been growing by 20% year on year and currently
has a 75% share of the smoothie market. In April 2009 Coca-Cola bought an 18% stake in the
company for £30 million. A year later it paid £65 million for a 58% stake.
Part of its marketing strategy is to use delivery vans which are decorated to look like cows or
grassy fields. The company also prides itself on being ‘a happy place to work’ and ‘people-
oriented’, with a relaxed working environment which includes having a grass floor in the office.
Key advice
"If you're 70% sure about an idea then go for it. Because if you wait till you're 100% confident in
business... you'll never make a decision, you'll never get anywhere."

(BBC News Business)

Exercise 3. Which of these statements are true? Correct the false ones.
1. The head office of the company is situated in New York.
2. Richard Reed and his friend set up their company while they were students.
3. Innocent drinks was found to be one of the companies with the happy employees.
4. The company has been growing by 20% year on year since 2005.

Exercise 4. Discuss the questions.
1. Would you like to work for such a company like Innocent drinks?
2. What makes people happy at work? What factors are important for you at work?

Exercise 5. Prepare a report about a famous company and the story of its success.

Active Business Vocabulary
competitive - when a company offers good products or services at a good rate
to expand into new markets - to start operating in new regions or countries
a good reputation - when a company is respected and valued by people
to merge - to combine to become one (e.g. two companies)
a multinational company - a company that operates in more than one country
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open-plan - when an office has no interior walls, so that all members of staff are working in the
same room rather than in individual offices

profitable - when a business makes a profit and is not lossmaking

to be recognized internationally - to be known about and well thought-of around the world

to take over - to buy another company

a security pass - a card allowing entry to premises or building, possibly with a photo of the
holder

the service industry - companies that offer a service (e.g. training, leisure, marketing)

a solid client base - a number of reliable and regular clients/customers

a tower block - a building with very many floors

a well-established company - a company that has been in business long enough to have a solid
client base and good reputation

the working environment - the place and atmosphere within which people work

Exercise 6. Choose the correct options

1. Although the training organization TrainULike only set up business last year, it is doing well.
It is expanding / increasing into new markets.

2. The renowned electronics firm DigiKom has a good reputation. It is recognized / seen
internationally.

3. The Chairman of the upcoming new company wanted to establish a solid client base / basis
before moving into new areas.

4. When choosing a new job, a clean environment / economy is important to many

people.

5. When the contractor came into the office, he worked at the Aot / limited desk.

6. Despite reports in the press of a hostile takeover, the two companies had in fact

decided to work together and had merged / partnered.

Exercise 7. Complete the missing words.

1. Last year, GlobalTrain, a large training company, t 0 LearnLocal, a small
company based in south-west England.
2. Have you heard that PG Trips and FunHols are m ? They hope to

have a stronger presence on the holiday market by working together.

3. Because of our successful marketing strategy and the innovative results from
research and development, we are now int
rec

4. To remain co ,we need to reduce our prices and deliver
more quickly.

5. After the scandal surrounding the members of the Board, the company’s

rep went downhill.
6. To gain access to the company premises, you need to show your se pass at
the gate.

Professional Communication Skills
Presentations
Study the structure of a successful presentation:
1. Opening:
a) greeting;
b) introducing yourself;
¢) introduction to the topic.
2. The main body:
a) description of your model/experiment;
b) your results;
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c)
3. Summary

a) least important part of your talk

surprises in your conclusion.

4. The conclusion:

a) reiteration of your results;

b) future work.
5. Dealing with questions.

sketches and intuition of your results.

(but still important). There should not be any

Exercise 8. Match these less formal phrases with more formal ones.

What I want to do today is ...

1 know you are all very busy ...
As you know I'm...

OK, shall we get started?

1t’s good to see you all here.
Hi, everyone.

Today I'm going to talk about...
In my talk I'll tell you about

More formal

Less formal

Good afternoon, ladies and gentlemen

Today I would like to...

Let me just start by the introducing myself.
My name is...

1t’s a pleasure to welcome you today

In my presentation I would like to report on...

The topic of today’s presentation is ...

1 suggest that we begin now.

I’'m aware that you all have very tight
schedules...

Exercise 9. Practise the opening of a presentation. Use phrases from the box.

Introduce
yourself

Welcome

audience topic is

Say what the

Explain why the audience
will be interested

Welcoming the audience

Good  morning/afternoon, ladies  and

gentlemen

Hello/Hi, everyone.First of all, let me thank
you all for coming here today.

I’m happy/delighted that so many of you
could make it today.

Saying what your topic is

As you can see on the screen, our topic today
is ...

Today’s topic is ...

The subject of my presentation is....

Introducing yourself

Let me introduce myself, I’'m Joan Shin from

For those of you who don’t know me, my
name is ...

Explaining why your topic is relevant for the
audience

My talk is particularly relevant to those of
you/us who...

Today’s topic is of particular interest to those
of you/us who...
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As you probably know, I'm a new HR | My topic is very important for you because...
manager
By the end of this talk you will be familiar
with ...

! Remember to use words we, us, our to highlight common interest.

Exercise 10. Study the following expressions
Expressions with AS:

As you all know,...

As I’ve already explained,...

As I mentioned earlier/before,...

As I pointed out in the first section,...

As you can see,...

Talking about difficult issues:

I think we first need to identify the problem.

Of course we’ll have to clarify a few points before we start.

We will have to deal with the problem of increasing prices.

How shall we cope with unfair business practices?

The question is: why don’t we tackle the distribution problems?

If we don’t solve this problem now, we’ll get into serious trouble soon.

Referring to other points

I’d like to mention some critical points in connection with/concerning payment.
There are a few problems regarding the quality.

With respect/regard to prices, we need more details.

According to the survey, our customers are unhappy with this product.

Adding ideas

In addition to this, I’d like to say that our IT business is going very well.
Moreover/Futhermore, there are other interesting facts we should take a look at.
As well as that, we can offer excellent conditions.

Apart from being too expensive, this model is also too big.

To increase sales we need a new strategy plus more people.

Exercise 11. Prepare the main part of a presentation using before mentioned phrases.
Checklist for the main part of a presentation

Briefly state your topic again

Explain your objective(s).

Signal the beginning of each part.

Talk about your topic.

Signal the end of each part.

Highlight the main points.

Outline the main ideas in bullet-point form.

Tell listeners you’ve reached the end of the main part.

PN R D=

Exercise 12. Match the two parts to make sentences used to refer to media.
1. On the next page
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My next slide shows

As you can see

Let me just show you some

To illustrate this

Let’s now have a closer look

Here we can see how many

I have a slide

a) from this picture, the design is absolutely new.
b) customers have complained about the service.

¢) how much the market has changed.

d) I’ll show you our latest poster.

e) at the figures on the next page.

f) which shows the market development in 2005.
g) interesting details.

h) you will see a photo of the new model.

PNk

Exercise 13. Look at the sentences and put them in the correct category in the table.
I’11 just through the three different options...

We’d suggest...

Now I’ll be happy to answer any questions you may have.

We’d therefore recommend that we....

Before I stop, let me go through my main points again.

. Well, this brings me to the end of my presentations.

Conclusion of a presentation

T

Signaling the end of the presentation

Summarizing the main points

Recommending or suggesting something

Inviting questions

Now add these phrases to the table above.
a) Thank you all for listening.
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b) In my opinion, we should...

c¢) We just have time for a few questions.

d) To sum up then, we...

e) Ok, I think that’s everything I wanted to say...
f) Are there any questions?

g) I’d like to run through my main points again...
h) As a final point, I’d like to...

1) I’m now nearing the end of my talk..

j) Just to summarize the main points of my talk....
k) What I’d like to suggest is....

Exercise 14. Using the phrases from above prepare a presentation on an actual for you problem.

Culture Clip
BEING DIRECT
In direct cultures instructions are very short. This can be seen as impolite and aggressive by
people from indirect cultures, where instructions are usually polite requests. Can you think of
examples of each country? How might this difference cause misunderstanding in multicultural
teams?

Cnmcox aurepatypsl
Ocnosnas numepamypa.
1.OcHOBBI TIepeBOJa, AHHOTHPOBAHUS M pePepUpOBaHUS HAYYHO-TEXHHMUYECKOTO TEKCTa
OnexrpoHHbIid pecypc / Yurnpun E. A., Yurupuna T. 1O., KoBanesckas 5. A., Kossipenko E.
B. - Boporex : BTVUT, 2019. - 154 c. - YTBepkeHO peJaKInOHHO-U3AATENBCKUM COBETOM
yHHUBEpcUTETa B KadecTBe yueOHoro mocodbus. - ISBN 978-5-00032-437-0, sk3eMmisipoB
HEOI'PaHUYEHO
2.ITomoB, E.b. IlpodeccnonanbHbIii MHOCTpAHHBIN SI3BIK: AHIIIMUACKUAN S3BIK @ ydeOHOE
nocobue / E.b. Tlonos. - 2-e u3n., crep. - Mocksa ; bepnun : lupexr-Menua, 2018. - 151 c. :
ui. - bubnmuorp. B kH. - ISBN 978-5-4475-2797-6 ; To xe [Onexrponnsii pecypc]. — ObC
URL: http://biblioclub.ru/index.php?page=book&id=494797
Lononnumenvnasn numepamypa
1. Comko A.C. ITlpodeccroHanbHblii MHOCTPaHHBIM S3bIK AJIS CHELMAIMCTOB B 00JacTH
KOMIIbIOTepHON Oe3omacHocth [Dnekrponnblii pecypc] / A.C. Comkxo, E.A. ®demopoBa. —
OnexTpoH. TekctoBble naHHble. — CII6. : YHuBepcuter U'TMO, 2016. — 34 ¢. — 2227-8397.
— Pexxum mocryma: http:// www.iprbookshop.ru/68059
2. bananmuna, FO. B. [lenoBoii mHOcTpaHHBIM s3bIk. Business Letters [DnekTpoHHBIN
pecypc] / 1O. B. bBamanguna, 10. A. CazanoBu4y, H. A. TumykoBa. — DJICKTPOH. TEKCTOBBIC
nanaele. — CII6. : YuuBepcurer U'TMO, 2016. — 45 c. — 2227-8397. — Pexkxum poctyma:
http://www.iprbookshop.ru/66438.html M3natensctBo «IIpomereii», 2013. - 405 c. - ISBN 978-
5-7042-2486-0 ; To xKe [DneKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=240471Memoouueckas rumepamypa:
1.MBanoBa O.4. Meroandyeckue ykKa3aHHs IO BBIOJHEHHIO NPAKTUYECKUX paboT 1o
micuuruinHe «HOCTpaHHBIN s3bIK B cepe MpodecCHOHaTbHON KOMMYHUKAIMH (aHTITHHCKHIA
a3bIK)»- CKOVY, 2021. (3:meKTpoHHAs BEpCHS).
2. VBanoBa O.5. Meroaudeckne ykazaHus Uisi 00y4JaromnuXcs IO OPTaHU3aIMH U MTPOBEACHUIO
CaMOCTOATENIBHOW paboThl Mo aucuumiinHe «VHOCTpaHHBIN A3bIK B cdepe MpodhecCHoHaIbHON
KOMMYHUKAIUu (aHrmmickuil  s3bIk)»- CKOY, 2021. (snexkrponHass Bepcus).Aumeprem-
pecypcuwl:
1.http://www.bbc.co.uk/home/today/index.shtml - pecypcbl u marepuanst BBC
2.http://www.native_english.ru — Marepuansl s U3y4alOUMX AHTIUNACKUAN S3BIK: CTaThH,
TECTBI, UTPBI, UIIMOMBI, TOCJIOBHUIIBI, IPOTPAMMBI, aYJHOKHUTH, (PHIEMBI.
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2.http://www.english.language.ru/index.html — TectupoBanue onnaiiH. becruiaTHble
MHTEPAKTHUBHBIC YPOKU aHTJIMHCKOTO S3bIKA.
4.http://www.englishonline.co.uk - English Online — pecypcsl a1t n3y4eHus: aHTIUICKOTO
SI3bIKA
http://www.multilex.ru/online.htm — «MyJIbTHIEKC» — aHTIIO-PYCCKHI U PyCCKO-aHTITUHCKUI
3JIEKTPOHHBIN CIIOBAPb.

IIpakTnyeckoe 3ansaTHe 3

The Practices of Successful Managers

Managing people

Professional Communication Skills - Meetings and Conferences

Heab: oBnageHue CTyACHTaMU KOMMYHMKAaTUBHOM KOMIIETEHIMEH, KOTOpas B
JaTbHENIIEM TIO3BOJIMT IIOJ30BaThCS HMHOCTPAHHBIM SI3BIKOM B Pa3JIMYHBIX  00IACTSIX
npoeCCHOHANILHONW JIeSITENbHOCTH, B HAy4YHOM M TpakTHUeckod pabore, B O0OLIEHHH C
3apyOeKHBIMH TAPTHEPAMH, JJIsI CAaMOOOPa30BAHUS U IPYTUX IIETICH.

AKTyalbHOCTH 0O0YCIIOBJIEHA BCE BO3PACTAIOLICH BOCTPEOOBAHHOCTBHIO CIEIMAJIHCTOB,
BJIAJICIONINX MHOCTPAHHBIM S3BIKOM KaK CPEACTBOM JEJIOBOTO OOIIEHHS B YCIOBUSIX MHTETPALIUH
B MHUPOBYIO IIPOMBIIIICHHOCTh, SJKOHOMHUKY U MpaBo. OCHOBHBIC TPYAHOCTH CBSI3aHBI, INIABHBIM
00pa3oM, ¢ HeIOCTaTKOM (POHOBBIX 3HAHHWI B 00JACTH SKOHOMHMKH M OM3HECa M HE3HAHUEM
AQHMIMICKUX SKBUBAJIICHTOB OOLICTIPUHATHIX TEPMUHOB M MTOHSATHIA.

®opmupyembie komnerenuun: YK-4.

Teopernueckast 4acThb

What is management?

In the Dictionary of Business Terms there are following definitions of the term
management: 1. combined fields of policy and administration and the people who provide the
decisions and supervision necessary to implement the owners' business objectives and achieve
stability and growth. The formulation of policy requires analysis of all factors having an effect
on short- and long-term profits.

2. key people in an organization. Those who make the most important decisions are called top
management (Dictionary of Business Terms 2000, p. 403).

The Practices of Successful Managers
As a manager, you have the opportunity to lead, supervise, mentor and motivate others — and
your ability to do so effectively makes a huge difference to your company's overall success. But,
statistics show that 50% or more of middle managers fail to achieve the expectations of those
who promote them. Find out why and what you can do about it.
First, the good news: As a manager, you have the opportunity to lead, supervise, mentor and
motivate others - and your ability to do so effectively makes a huge difference to your company's
overall success. In fact, the success of your company has as much if not more to do with your
performance as it does with the performance of the CEO and his or her senior team.
Now, the bad news: 50-80% of all middle managers fail to achieve the expectations of those who
promote them. With over 5 million managers in this group in the U.S. and Canada, that's a lot of
missed expectations. Why is this so, and what can you do about it?
Managing is about bringing out the best in people, not overwhelming subordinates with technical
information. Learning to be a more effective manager is complex, not simple, and one technique
definitely does not fit all managers.
Managers find themselves between the proverbial rock and a hard place. You are expected to
increase or maintain success, however your company defines it, by getting the best performance
possible out of your people — yet you have to operate within often difficult and demoralizing
policies, procedures and guidelines established by senior management.
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Research shows that you are more likely to be successful as a manager not by fixing your
weaknesses, but by understanding and working around them. Here is the list of the management
habits of thousands of successful middle managers:

Be Yourself

A common mistake of newly appointed managers is to assume that they are expected to act
differently now that they manage others. While there is some truth to this notion in terms of
behavior, successful middle managers find it is important to continue to be the same person they
were before the promotion. Develop a management style that fits with who you are as a person;
don't try and behave like someone else. If your natural approach is fun-loving and less serious,
find ways to manage that way. If you are more serious and impersonal in the ways you interact
with others, don't assume you have to change personalities to be successful.

Listen

Listen to what your employees are telling you. Listen to your customers. Listen to what your
superiors are telling you. And listen for what is not being talked about. Check the accuracy of
your listening when you're not sure what you are hearing by feeding it back to the people who
are talking to you.

Be a Role Model

Assume you are always being watched, even when you would prefer not to be, by the people
who report to you. Humans learn first by imitation; your reports will pick up on and follow your
behavior. If you want people to admit to mistakes, show them how to do that by admitting to
your own. If the honesty and integrity of your employees is important to you, work to make sure
your actions line up with your words. Conversely, don't assume that everything you do will be
copied. Being a role model alone isn't enough, but successful managers remain aware of the
example they set for their employees.

Rely on Your Ability to Support, Not on Your Ability to Do

Successful managers need to make a shift from being "Doers" to being “Supporters”. Many
managers are promoted because of their excellent grasp of a function or job, but as managers,
they are expected to help others develop their skills, not to do the job for them. For many, this is
the most difficult management practice to develop. Teaching others how to perform a job better
or differently requires a totally different skill set than simply doing the job yourself. Learning to
follow through on delegated tasks is a form of support that employees need in order to ensure
success. Delegating, including following up with every delegated task, is a critical management
practice.

Give Up the Illusion of Changing Anyone Except Yourself

Humans change of their own accord, not because someone else wants them to. This is an
unassailable truth about human nature and the sooner a newly appointed manager accepts it, the
better. Managing or leading people doesn't mean changing them to suit the needs of the leader; it
requires leaders to change themselves to suit the needs of the people they manage. Leaders
influence change in people by building on their strengths and candidly discussing what they
perceive as their weaknesses, but no one changes anyone else, ever. If you want someone to
behave or act differently, change the way you approach them or work with them.

Focus on Your Team's Strengths

Research into what makes groups of people successful shows conclusively that managers and
leaders get further by accentuating the positive attributes of team members than by working on
their weaknesses. If you understand that people only change when they decide to change, this
concept should make sense. Successful managers don't work too hard at changing the bad habits
or behaviors of their employees; they find ways to build on their employees' innate skills.
Focusing on strengths does not mean you need to turn your back on all of the unproductive or
negative behaviors of your employees, but you do need to distinguish between those traits that
can be changed from those that cannot be changed. Invoke the Serenity Prayer from Alcoholics
Anonymous: "God give me the serenity to accept the things I cannot change, courage to change
the things I can, and wisdom to know the difference." Limit your focus on "fixing" to those

23



things that are completely unacceptable, and have the courage to put your energy into finding
and bringing forth employees' strengths.

Take Charge of Your Own Growth

It is not your employer's responsibility to make you a better manager, it's yours. If you wait for
someone else to show you how to improve, you might be waiting a long time. And, as we've
said, the only person who can change or improve you is you. If you want your manager to
manage you better, show them how to do so. If you want more feedback on your performance,
go ask for it. If you need more guidance or mentoring, go find a mentor. Employers can send you
to training or hire a coach for you, but how much you grow or improve is totally up to you.

Be Patient

Change takes time. When people work towards changing their own performance, it is not
uncommon for Herculean internal effort to show-up as incremental visible improvement. Telling
people they aren't changing fast enough in hopes of accelerating their development usually has
the opposite effect. Be patient, particularly with yourself. Experience is a great teacher, but it
often takes a lot of it before people understand how to apply it. There are ways to accelerate this
process, but pushing people is rarely the answer.

Tell the Truth

Overwhelmingly, research shows that the single most important attribute a leader can
demonstrate to those they lead is the ability and willingness to tell the truth. Whether the truth is
good or bad, pleasant or hard-to-hear, hearing it usually helps people find their way through
chaos and uncertainty. Furthermore, the most important kind of truth to tell is the truth about
oneself.

Don't Manage, Lead

The old familiar notion of "management" as oversight of work processes is outdated.
Increasingly, people are both able and required to manage themselves. The pace of the typical
work-a-day world and the volume of work to be done make traditional management impossible.
However, it is possible for managers to give their employees what they most want and need --
leadership. Under leadership, we include creating and communicating a plan for achieving group
goals; unwavering commitment towards those goals; dedication to the work and the people
performing the work; and the ability to prioritize tasks and follow through on assignments of
each team member.

Learning to lead can be pleasant and painful, frightening and invigorating, rewarding and
frustrating - all at the same time. The only certainty is that how you lead will be remembered.
For better or worse, your leadership becomes part of the legacy you leave behind in your job,
your community and your life. Every action you take contributes to that legacy, every day. Have
fun, give it your best and enjoy the space between a rock and a hard place. It's where diamonds
are made!

Take-aways

1. Management is combined fields of policy and administration and the people who provide
the decisions and supervision necessary to implement the owners' business objectives and
achieve stability and growth.

2. Some of the valuable tips of being a successful manager are:
a) Be yourself
b) Listen
c) Tell the truth
d) Be patient
e) Focus on your team's strengths
f) Be arole model
g) Rely on your ability to support, not on your ability to do
h) Give up the illusion of changing anyone except yourself
1) Take charge of your own growth
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j) Don't manage, lead

Writing reports

1. Keys to successful management.

2. Leadership vs. Management.

3. Business etiquette of a manager.

4. Peculiarities of business management in Western Europe.

5. Peculiarities of business management in Asian countries.
Bonpocs! u 3aganust
Exercise 1. Discuss the following quotation
“Good management is the art of making problems so interesting and their solutions so
constructive that everyone wants to get to work and deal with them.”
— Paul Hawken, an environmentalist, entrepreneur, and author.

Exercise 2. Read the following text. Discuss the main issues and ideas.

The Bolt that Holds the Ikea Empire Together
Ingvar Kamprad is no ordinary multi-billionaire. The founder of the Ikea furniture empire travels
economy class, drives a 10-year old Volvo and buys his fruit and vegetables in the afternoon,
when prices are often cheaper. Ask him about luxury in his life and he answers: “From time to
time, I like to buy a nice shirt and cravat and eat Swedish caviar.
Mr. Kamprad is one of the greatest post-war entrepreneurs. What began as a mail-order business
in 1943 has grown into an international retailing phenomenon across 31 countries, with 70 000
employees.
Sales have risen every single year. The Ikea catalogue is the world’s biggest annual print run —
an incredible 110 m copies a year. And Mr. Kamprad has grown extraordinarily rich. He is worth
£8,7bn and is the 17" richest person in the world according to the Forbes, US magazine.
The concept behind Ikea’s amazing success is unbelievably simple: make affordable, well-
designed furniture available to the masses. And then there is Mr. Kamprad himself — charismatic,
humble, private. It is his ideas and values that are at the core of Ikea’s philosophy.
Best known for his extremely modest lifestyle, he washes plastic cups to recycle them. He has
just left his long-standing Swedish barber, because he found one in Switzerland, where he lives,
who charges only £6 for a cut. “That’s a reasonable amount”, he chuckles.
All Tkea executives are aware of the value of cost-consciousness. They are strongly discouraged
from travelling first or business class. “There is no better form of leadership than setting a good
example. I could never accept that I should travel first class while my colleagues sit in tourist
class”, Mr. Kamprad says.
As he walks around the group’s stores he expresses the feeling of “togetherness” physically,
clasping and hugging his employees. This is very uncharacteristic of Sweden. “Call me Ingvar”,
he says to staff. The informality and lack of hierarchy are emphasized by his dress style, with an
open-necked shirt preferred to a tie.
Mr. Kamprad has had both personal and business battles. He has fought against dyslexia and
illness.
One of Mr. Kamprad’s characteristics is that his obsessive attention to details. When he visits his
stores, he talks not only to the managers but also to floor staff and customers. A recent visit to
six of the group’s Swedish stores has produced ‘100 details to discuss’, he says.
By his own reckoning, his greatest strength is choosing the right people to run his businesses.
He is determined that the group will not go public, because short-term share-holder demands
conflict with long-term planning. “I hate short-termist decisions. If you want to take long-lasting
decisions, it’s very difficult to be on the stock exchange. When entering the Russian market, we
had to decide to lose money for 10 years”.
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Mr. Kamprad has been slowly withdrawing from the business since 1986 when he stepped down
as group president. He maintains that he is still “too much involved and in too many details”,
although he admits to a distinct reluctance to withdraw altogether.

The questions is: Can there be an eternal Ikea without Mr. Kamprad? Does the group depend too
much on its founder? Will the empire continue as control of Ikea gradually moves to Mr.
Kamprad’s three sons?

Exercise 3. Discuss the following questions.
1. What, in your opinion, are the strengths and weaknesses of Ingvar Kamrad?
2. Would you like to work on him?
3. When is the correct time for a leader or founder to leave his or her company?

Active Business Vocabulary
Here are some definitions and examples of vocabulary relating to people and places.
an assistant - someone who supports someone above them, such as a Technical Assistant who
assists the Technical Director
a colleague - someone you work with; a co-worker
an employee - someone who works for someone else (who is their employer)
an employer - a person, company or organization who employs someone
Head of Sales - the person in charge of sales
a manager - a person who is responsible for a department, team or project
to report to - to have a manager or someone above you in the hierarchy to whom you are
responsible
a subordinate - a worker who reports to someone above them in the hieracrchy
a team leader - a person who is in charge of a team; a manager of a team

Exercise 4. Read the text and study the words and expressions in bold.

All the directors together are the board. They meet in the boardroom.

Non-executive directors are not managers of the company; they are outsiders, often directors of
other companies who have particular knowledge of the industry or of particular areas.

The maketing director is the head of marketing, the IT director is the head of IT, etc. These
people head or head up their departments. Informally, the head of an activity, a department or
an organization is its boss.

An executive or, informally, an exec, is usually a manager at quite a high level (for example, a
senior executive).

Exercise 5. Answer the following questions using the active vocabulary of the unit.
1. Who are the most famous bosses in your country?
2. Which companies do they head?
3. Why are they successful?

Professional Communication Skills

Meetings and Conferences
Here are some definitions and examples of vocabulary relating to meetings and conferences
an appointment - an arranged meeting with someone, e.g. bank manager, customer
to arrange a meeting - to organize a meeting, such as inviting participants and booking the
venue
to attend a meeting - to take part in a meeting
an attendee - a person who attends a meeting
to book a room - to reserve a room (e.g. to use for a meeting)
to cancel a venue - to withdraw a booking when the room or location of a meeting or conference
is no longer needed
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to collect in forms - to take back forms, such as feedback forms or questionnaires, from
participants of a conference

to disagree - to not have the same opinion as someone else

a graph - a diagram which may have lines or bars representing figures, such as sales over time
to hold a meeting - to have a meeting

to make a suggestion - to make a proposal; to put an idea forward

to miss a meeting - to fail to attend a meeting, even though you intended to, perhaps because
you are held up in traffic or an earlier meeting runs on longer than you expected

the minutes - the report or summary from a meeting, often showing action points and when they
are to be done and by whom

to negotiate - to try and reach agreement with a partner who may have different objectives to
your own, often involving the need to compromise

to organize a conference - to arrange a conference

to pass round handouts — to give papers (possibly photocopies) to participants of a meeting or
conference

a participant - a person who attends or takes part in a meeting or conference

to participate in - to take part in; to attend; to be present at

to postpone - to push the date of a meeting or conference back to a later date

a projector - a piece of equipment that shows the computer screen on the wall or bigger screen
so that a large number of people can see it

to reach an agreement - to finally have the same opinion; to agree in the end after a discussion
or negotiation

a videoconference - a conference with audio and visual input held at a distance via the Internet

a visual - something like a graph, chart, diagram or photograph, used perhaps to support a point
being made in a presentation

to voice an opinion - to say what you think

Exercise 6. Match these words (1-4) with their synonyms (a-d).

1. to participate in a meeting a) a graph

2. to organize b) to arrange

3. an attendee c) to attend a meeting
4. a visual d) a participant

Exercise 7. Match these words (1-6) with their antonyms (opposites) (a - f) .

1. to hold a meeting a) to disagree

2. to pass round handouts b) to cancel the venue

3. to reach an agreement ¢) to cancel a meeting

4. to book the room d) a failure

5. a successful event e) to collect in (completed) forms
6. to attend a conference f) to miss an event

Exercise 8. Study the following useful phrases arrange a suitable time to meet with your partner.
Asking for a meeting

Could we schedule a time to meet next week?

I'd like to schedule a meeting as soon as possible.

Can we meet and go over this together?

Perhaps we could meet and go over the details in person?
Suggesting a meeting time

How about Monday at nine?

Could we meet next week?

Would half past five suit you?

Saying that you aren't able to attend
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Sorry, I can't make it then.

I'm afraid I have another appointment then.

I'm a bit tied up then. How about another time?
Saying that you can attend

Sounds good.

Yes, that works for me.

Confirming the day and time

See you on Monday at seven.

So, I look forward to seeing you on Tuesday at four.

Exercise 9. Work in groups of four to practise the beginning of a meeting using the useful
phrases

Welcoming participants

It's nice to see everyone.

Thanks for being here today.

Stating objectives

We'll be discussing..

Joaquin will be examining.. .

Asking participants to introduce themselves
Why don't you introduce yourself to everyone.
Tell us a bit about yourself.

Exercise 10. Work in groups of four to practise giving opinions, making interruptions and asking
for clarification. Use the following phrases
Giving your opinion

I think ...

We should ...

I'm convinced that we should. ..

I tend to think that it's ...

It seems to me that ...

Interrupting

Sorry but ...

Sorry to interrupt but I feel that ...

Could I come in here?

I'd like to make a point here if I could.

Can I iust say something about that?

Asking for clarification

I'm not sure I understand what you're saying.
Do you mean that ...?

Are you saying that ...?

If I understand you correctly, you think that ...
Dealing with interruptions

Hold on, please.

We'll come back to you in a moment.

Just a second, please. I promise we'll come right back to you.

Exercise 11. Study the following expressions and role-play a meeting.
Ending a meeting

Let's finish here.

I think that's everything.

I think that brings us to an end.

Confirming decisions and actions
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So, to sum up what we've decided.. .

We've decided to ...

Thanking someone for a meeting

Thank you all for coming in today.

Thank you very much for your time.

Thank you for your hard work. I think we've come up with a lot of good ideas.
Saying goodbye

I look forward to seeing you again soon.

I hope you have a safe journey.

Have a safe trip home.

Culture Clip
ATTITUDES TO TIMING
Some cultures place a lot of importance on events starting and finishing on time. Others believe
things should take as long as they need and are flexible with itineraries and schedules. What
effect could this have on meetings, presentations and appointments? What is normal in your
country?

Planning

Types of Planning in Business

Professional Communication Skills — Making predictions

Heab: oBnageHuEe CTyACHTAaMU KOMMYHMKAaTUBHOM KOMIIETEHIMEH, KOTOpas B
JambHEHIIEM TIO3BOJIMT IIOJH30BaThCS HMHOCTPAHHBIM SI3BIKOM B Pa3JIMYHBIX  00JACTSIX
npoeCCHOHAILHONW JIeITENbHOCTH, B HAy4YHOM M TpakTHueckod pabore, B OOLICHHH C
3apyOeKHBIMH MMapTHEPAMHU, JUII CaMOOOPa30BaHus U APYTUX IEICH.

AKTyaJabHOCTHh OOYCIIOBIICHa BCE BO3PACTAIONICH BOCTPEOOBAHHOCTHIO CIELUAIHCTOB,
BJIAJICIOLIMX MHOCTPAHHBIM SI3BIKOM KaK CPEJCTBOM JIETIOBOTO OOIICHHS B YCIOBUSIX UHTETPALIUH
B MHUPOBYIO TIPOMBIIIICHHOCTh, 9KOHOMUKY U MpaBo. OCHOBHBIE TPYAHOCTH CBSI3aHBI, TNIABHBIM
00pa3oM, ¢ HEIOCTaTKOM (POHOBBIX 3HAHHWI B O0JACTH SKOHOMHMKH M OM3HECA M HE3HAHUEM
AQHTIIMHCKUX SKBUBAJIICHTOB OOLICTIPUHATHIX TEPMUHOB M MTOHSATHA.

®opMupyembie KOMIETEHIIUHI:

OK-6, OIIK-18.

Teopernueckast 4acTh

What is Business Planning?

Business planning is a process that involves the creation of a mission or goal for a company, as
well as defining the strategies that will be used to meet those goals or mission. The process of
business planning can be very broad, encompassing each aspect of the operation, or be focused
on particular functions within the overall corporate structure. Often, business planning involves
the utilization of resources within the company as well as engaging the services of consultants to
assist in designing and implementing the plan.

There are several points in the life of a business when the process of business planning is an
essential task. Starting up a new company involves performing at least rudimentary business
planning in order to address such factors as defining the goals of the company, obtaining
operating licenses, incorporating the business if appropriate, and defining the basic structure for
the new business. Along with these factors, business planning will also address the issue of what
goods and services to offer and how to go about producing those core products.

A second stage when business planning comes into play is when an existing company wishes to
expand operations. The business planning will determine what is needed in order to manage the
expansion process, especially in regards to financing new facilities, expanding sales and
marketing efforts, or designing a new communications infrastructure to meet the needs of the
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expansion. It is not unusual for consultants to be called during this type of business planning, as
the process often involves a drastic overhaul of the company’s operations.

Business planning may also be advantageous in the event of acquisitions. For example, Company
A decides to buy Company B and integrate their operations into the overall company structure.
This will often mean developing a business plan that addresses issues such as negotiating new
service contracts with vendors to include the acquired company, combining some functions or
physical locations in order to maximize efficiency, and rearranging departmental functions and
the personnel who will staff those departments.

In general, any type of business plan requires investigation, careful evaluation of all known
factors, and projecting potential results of different options that are open to the company. This
open-ended process can take on a number of forms, some of them relatively simplistic, while
others are extremely detailed and complicated. However, the basic task of business planning is
necessary for the entrepreneur starting a new business, as well as the established company that
wishes to expand through the launch of new products or by acquisition of competitors.

Types of Planning in Business

Suchi Moorty, a business consulted defined the main types of business plans:
Start-Up Plans
This plan is the defining step for any new business. It has an executive summary in the beginning
and the projections for the first year. It also lists the company's aspirations and strategies in terms
of product or service to be produced, the market in which it is going to operate, implementation
milestones and the team that is going to implement them.
Feasibility Plans
This plan ascertains whether a business must be set up. This is an extension of a start-up plan. It
has an executive summary, mission statement, goals, analysis of the market, costs, pricing and
likely expenditure.
Internal Plans
These plans, as the name suggests, are internal to the organization. The organization's planned
working style is briefly listed here. Each functional department has an internal plan for its
functioning and operations. These usually include implementation milestones, time frames and
the responsibilities of the people who would execute the work.
Strategic Plans
This planning is for the overall picture. With a strategic plan the organization chalks out all the
alternatives available and the trade-offs in choosing any one over the others. Also, the priorities
are underlined and the ends and means toward achieving targets are spelled out clearly.
Growth Plans
This plan chalks out the organization's path toward expansion. This almost always includes
views on investments, operations, finances, time and personnel resources. Also, if the company
is planning to introduce a new product, this planning comes in handy (by Suchi Moorty, eHow
Contributor).

Five Essential Elements of a Good Business Plan

When developing your business plan ensure that you have kept the following in mind.
Stop and ask yourself the following? If the answer to your question is "yes", continue, but if it is
"no", stop and revise what you have written until you are satisfied that you can answer "yes" to
each question.
Is my business plan simple?
Make sure your business plan is easy to understand and to implement. Is it a practical document
and will anyone who picks it up get a clear picture of what you're wanting to achieve?
Is my business plan specific?
You need to ensure that your goals are specific and measurable. Does your action plan include
deadlines, budgets and who's going to get the job done.
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Is my business plan realistic?

Don't set yourself up for failure. Ensure that when you set your goals that you've actually looked
at what it'll take to implement. Make sure that your sales goals are achievable.

Is my business plan complete?

Make sure that you have included all the relevant aspects of your business. While the purpose of
some business plans differ there are specific business plan basics in every document. Make sure
you're thorough and rather include too much detail rather than too little.

Are My Goals SMART?

Make sure that you have adopted the principle of SMART goals:
specific realistic
measurable timely
achievable

A well written business plan will allow you to take a very broad, holistic and quite objective look
at your business idea. Through a business plan you are able to truly assess if the type of online
store you want to open, the niche you want to operate in or even the technology you want to use
is feasible and can actually make you profit.

Take-aways

1. A business plan is a formal statement of a set of business goals, the
reasons they are believed attainable, and the plan for reaching those goals. It may
also contain background information about the organization or team attempting to
reach those goals.

2. Types of Planning in Business: Start-Up Plans, Feasibility Plans,
Internal Plans, Strategic Plans, Growth Plans.

3. It is also important to understand that when developing your
business plan there are specific business plan basics that need to be included in
your plan. There are five essential elements of a business plan that are critical if
its to be of any value at all.

Writing Reports
1. Tactical planning in business
2. Open business plans
3. Succession planning: how to do it right

Bomnpocs! u 3axaHust
Exercise 1: Is car industry highly developed in your country? What car you are dreaming on?
Exercise 2: Read the text.

16 NEW LAND ROVERS REVEALED
Land Rover's line-up is set to expand to 16 models by 2020 - and we've got the details of them
all, including a 4m baby three-door, and BMW X35 rival and a five-car Defender family
Land Rover has embarked on a massive new model blitz that could more than double its annual
sales by 2020. It is almost certainly the biggest investment that the UK car industry has ever
seen. Land Rover’s future model line-up will fully cover the three main areas of the booming
global SUV market — luxury, leisure and utility.
According to Land Rover’s design director Gerry McGovern, the brand is set to expand all three
of its model families. The plans include additional models for the Range Rover line-up, a new
Defender family and a radical expansion of the Freelander range that will create four new
‘leisure’ SUVs during the next seven years.
Land Rover sources refuse to estimate the potential size of the car-maker once the seven-year
plan has been introduced. However, market data suggests the global SUV market will reach 22
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million units by 2020. If, by radically expanding its line-up, Land Rover captured around three
per cent of that market, it would be close to producing 600,000 vehicles annually.

Hilton Holloway: What is Land Rover chasing?

According to what McGovern describes as a “holistic approach” to its future range, Land Rover
plans to extend the Range Rover line-up to six models, including an ‘Evoque XL’, which slots
into the hole that currently exists between the Evoque and the new Range Rover Sport and a
convertible Evoque. A baby three-door Range Rover just 4m long is also being considered.

The new Land-Rover-badged ‘leisure’ line-up will have at least five new models, kicking off
with an entry-level Freelander similar in size to today’s Evoque. The Freelander itself will be
reinvented in five-seat and seven-seat forms. The range will be topped by a new Discovery,
which could switch to an aluminium platform, and be offered as a flagship to rival the successful
BMW X5.

In the ‘dual purpose’ or ‘utility’ segment, Land Rover’s plan indicates that a production version
of the Evoque-based DC100 is heading for the showroom, as well as the long-discussed
replacement for the Defender.

McGovern’s plan shows outline drawings for five-seat and seven-seat new Defenders as well as
a crew-cab pick-up.

This dramatic expansion will put a huge strain on the investment and engineering capabilities of
Jaguar Land Rover. JLR boss Ralf Speth has already spoken about 40 new JLR product launches
in the next five years. He has pledged £2bn a year to underpin this, with the £10bn investment
funding at least one new platform, plus increased capacity in the UK.

However, not all of this investment is expected to be focused on the UK. JLR is wisely spreading
its production footprint around the world to take advantage of booming global markets.

Reports from China in early October said that the JLR joint venture with Chinese car maker
Chery gained approval in record time from the Chinese National Development and Reform
Commission.

About £1.8 billion will be invested in a new Chinese plant that will, in the first stages, have the
capacity to build 130,000 vehicles per year, about 60 per cent of which will be Land Rover
models.

Reports say that Land Rover sales in China hit 47,975 units in the first eight months of the year,
85 per cent up on the same period in 2011. Its 96 Chinese dealer outlets will also soon be
expanded by a further 47 showrooms.

China is now JLR’s second biggest market, just behind the UK, and Chinese tastes are
increasingly turning away from conventional luxury saloon cars towards SUVs.

Buyers of premium vehicles in China and Russia are also pushing for the opportunity to buy
more limited-edition vehicles and customised styling packs, an opportunity JLR’s design teams
are eager to capitalise on.

Back in the UK, JLR has put the finishing touches to its new aluminium press shop at Solihull
and has just completed a new quality inspection building for the new Range Rover and its future
sister vehicles.

Work is also underway on the new JLR engine factory to be built in the West
Midlands/Staffordshire area, while much of the research work into a new generation of super-
frugal four-cylinder ‘Hotfire’ engines is being carried out by UK universities, including Warwick
and Loughborough (by Hilton Holloway).

Exercise 3: Put a suitable word in the gaps according to the text.

1. The brand is set to all three of its model
families.

2. Market data suggests the global SUV market will
22 million units by 2020.

3. What is Land Rover ?
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4. Land Rover plans to the Range Rover line-up to

six models
5. This dramatic expansion will put a huge strain on the
and engineering capabilities of Jaguar Land Rover.
6. However, not all of this investment is to be
focused on the UK.

7. Reports from China in early October said that the JLR
with Chinese car maker Chery gained approval in record
time from the Chinese National Development and Reform Commission.

8. Its 96 Chinese will also soon be
expanded by a further 47 showrooms.
9. Tastes are increasingly from

conventional luxury saloon cars towards SUVs.

Active Business Vocabulary
Here are some definitions and examples of vocabulary relating to planning.
achievable - something that is realistic and possible, such as a goal
to analyze - to look into something in detail, such as why sales have not risen as much as hoped
to base a decision on - to make a decision depending on information available at the time
to be cautious - to be careful; to not want to take big risks
a concern - a worry, something you’re not very confident or happy about
to conduct an assessment - to analyze; to carry out research, perhaps to feed into the decision-
making process
the current situation - what things are like now, at the present time
to diversify - to move into new or different areas of work
to downsize - to become smaller
to draw up a plan - to put a plan together
to enable - to make something possible; to make something happen
to evaluate - to assess a situation; to look at pros and cons
to expand - to get bigger; to move into more markets
a failure - something that didn’t go well, wasn’t a success
to focus on - to concentrate on; to have as the main thing to work on
a forecast - a prediction; how you think things might turn out in the future
a goal - an objective; what is to be aimed at (and hopefully achieved) in the future
to look into - to get more information about; to consider
to make the most of - to get as many benefits out of a situation as possible
an outlook - a probable or expected outcome
to pan out - to work out; to turn out
the planning process - the stages to go through when planning
to predict - to say how things might turn out in the future
a priority - an action that needs to be done before another
a proposal — a suggestion; an idea; a possible way forward
to raise a concern - to express a worry
a risk - something you cannot control, but which could have a negative effect
to set targets - to agree what is achievable and what should be done
to share a vision - to have the same idea about what should be done and achieved in the future
a strategy - an agreed way forward; a plan for success
a success - something that goes well, as planned
unforeseen - something that was not expected
unrealistic - something that is not particularly achievable

Exercise 4: Complete the crossword
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1 2 3
3
4 5
6 7
8
9
10
Down
1. when you think about the future and decide what to do.
2 When companies move into new or different areas of business,
they .
3. to forecast the future, to say what you think will happen.
4. something that may have a negative impact on your future success.
5. When you think you can do something, you feel to do
it.
6. specific goals you set for the future.
Across
1. targets or goals that are realistic and can be achieved.
2. a plan or target
3. the way you see things to be in the future, the whole picture.
4. a plan for success, the way forward

Exercise 5: Complete the sentences with these words: forecast, the planning process, to conduct
an assessment, evaluate, set targets.

1. If Healthy Foods has a cost of capital in nominal terms of

10% and the expected inflation rate is 2%, whether
Healthy Foods’ existing investments are value creating or destroying.

2. The bottom line is that we reiterate our year-end
for RUR/USD at 29.5 with the ruble hovering within a RUR

28.7-30 range in 2013.

3. That initiative, in combination with the introduction of

workforce analysis tools, helps managers to plan, and
monitor progress.
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4. As a basis for planning, it is necessary an

objective of radioecological conditions for residence and to
draft the appropriate standard-setting legislation.
5. can provide an objective and open

framework for evaluating the trade-offs between various goals.

Grammar Skills

We use different verb forms to talk about our plans for the future — depending on what kind of
plan it is.

will

We use will to talk about plans decided at the moment of speaking.

1 forgot to phone my mum. I’ll do it after dinner. He decides to phone his mum when she is
speaking — she didn’t have a plan.

going to

We use going to to talk about plans decided before the moment of speaking.

I’m going to phone my mum after dinner. I told her I’d call at 8 o’clock. He decided to phone his
mum before he speaks — he already had a plan.

present continuous

We can also use the present continuous to talk about future plans. We usually use it when the
plan is an ‘arrangement’ — more than one person is involved and we know the time and place.
I’'m meeting Jane at 8 o’clock on Saturday.

Exercise 6: Choose the correct options.

1. We ‘re going to / ’re going make a profit this year.
Why fie won’t / won’t he come for lunch?
Who's going | Who going to lead the meeting today?
Wait for me. 7/ 1 "Il just fetch my coat.
Are you going | You going to work late today?
Shall / Will 1 give you a hand?
I expect [ ’ll be / I be in Barcelona tomorrow.
What are we going to do / we do about all this?

e A

Professional Communication Skills
MAKING PREDICTIONS

People in business often have to make predictions about the future: for example, to say if they
think a product or idea will be successful or not. The following phrases are useful for predicting
the future. Mark each phrase certain (), probably (V?) or impossible (-?).
It’s impossible that...
I don’t think it will...
I expect it will...
I’m sure it will...
I think it’s unlikely...
It will probably...
This will probably....
This will definitely....
It may/It might/It could

Exercise 7: Write a short memo to colleagues in your company saying that you want to invest in
venture in a technological field and explain why you think it will be a success
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Culture Clip
PAST OR FUTURE?
Is the future more important than the past? If someone asks you want is best about your company
or your country, do you talk mainly about past success, or more about future developments?
Some cultures believe that past history is important because it makes us what we are today.
Other cultures believe that it is better to forget the past and look forward to the future.

Cnucox qurepatypsl
OcHogHas numepamypa.
1.OcHOBBI TIepeBOJa, AHHOTHPOBAHUS M pePEepUpOBAHUS HAYYHO-TEXHHMUYECKOTO TEKCTa
OnexktpoHHsbIid pecypc / Yurupun E. A., Yurupuna T. 1O., KoBanesckas 5. A., Kossipenko E.
B. - Boporex : BITVUT, 2019. - 154 c. - YTBepkIeHO peaaKInOHHO-U3AATENbCKUM COBETOM
YHUBEpPCUTETa B KadecTBe ydeOHoro mocobwus. - ISBN 978-5-00032-437-0, sx3eMIuIsipoB
HEOIpaHUUYEHO
2.IlomoB, E.b. IlpodeccroHanbHbIi WHOCTPAHHBIM S3BIK: AHDIMUCKUN S3BIK : y4eOHOE
nocobue / E.b. Tlonos. - 2-e u3n., crep. - Mocksa ; bepnun : Jlupexr-Menua, 2018. - 151 c. :
ni. - bubnmuorp. B kH. - ISBN 978-5-4475-2797-6 ; To xe [Dnexrponnsiii pecypc]. — ObC
URL: http://biblioclub.ru/index.php?page=book&id=494797
Jlononnumenvuas 1umepamypa
I. Comko A.C. TlpodeccrnoHanbHBIE MHOCTPAHHBIM SI3BIK JJISI CIICLUATMCTOB B OOJACTH
KOMITbIOTEpHOM Oe3omacHocTH [DnekTponHbiii pecype] / A.C. Comko, E.A. demopoBa. —
OnexTpoH. TekcroBble nanHble. — CII6. : YuuBepcuter UTMO, 2016. — 34 ¢. — 2227-8397.
— Pexum nocrtyna: http://www.iprbookshop.ru/68059
2. bananmuna, FO. B. [lenoBoii mHOcTpaHHBIN s3bIK. Business Letters [DnekTpoHHBIN
pecypc] / 1O. B. bBamanguna, 10. A. CazanoBu4y, H. A. TumykoBa. — DJIEKTPOH. TEKCTOBBIC
nanaele. — CII6. : YuuBepcurer UTMO, 2016. — 45 c. — 2227-8397. — Pexkxum pocTyma:
http://www.iprbookshop.ru/66438.html M3natensctBo «IIpomereii», 2013. - 405 c. - ISBN 978-
5-7042-2486-0 ; To xKe [DneKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=240471
Memoouueckas nrumepamypa:
NBanosa O.5. MeTtoauueckue yKa3aHHs 110 BBITIOJIHEHUIO TPAKTUYECKUX PA0OT MO AUCIUTIINHE
«MHOCTpaHHBI A3bIK B MpodeccuoHanbHOU cdepe (aHrmmmickuil sa3plk)»- CKOY, 2021.
(37EKTpOHHAs BEPCHS).
2. UBanoBa O.5. Metoauueckue ykazaHus g 00y4aromuXcs M0 OpraHU3aluu U MPOBEICHUIO
CaMOCTOSITSIIEHON paboThl 1Mo auciuIuimHe «HOCTpaHHBIN SI3BIK B TIPOGECCUOHATBHOU cdepe
(anrmuiickuii 131K )»- CKDVY, 2021. (351eKTpoHHAS BEpCHsi)
Humepnem-pecypcewi:
1.http://www.bbc.co.uk/home/today/index.shtml - pecypcsl u MmaTepuanst BBC
2.http://www.native_english.ru — Matepuansl aisi U3y4yarolmdx aHTIUHUCKUHN SI3BIK: CTAThH,
TECTBI, UTPBI, UAUOMBI, TOCIOBHUIIBI, TPOTPAMMBI, Ay TMOKHUTH, (PUITHMBI.
2.http://www.english.language.ru/index.html — TectupoBanue ounaiiH. becruiatHbie
WHTEPAKTUBHbBIE YPOKH aHTJIMHCKOTO S3bIKA.
4.http://www.englishonline.co.uk - English Online — pecypcsl a1 n3y4eHus: aHTIUICKOTO
A3BIKA
http://www.multilex.ru/online.htm — «MyabTHIEKC» — aHTTIO-PYCCKUHN U PYCCKO-aHTJIMHUCKUN
AIEKTPOHHBIN CIIOBAPb.

Cnmcox aurepartypsl
OcHognas numepamypa.
1.OcHOBBI TIepeBOAA, AHHOTUPOBaHUSA U pedepupoBaHUs HAYYHO-TEXHHUYECKOTO TEKCTa
OnexrponHsbii pecypc / Hurupun E. A., Yurupuna T. FO., Kosanesckas 5. A., Kossipernko E.
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B. - Boponex : BITVUT, 2019. - 154 c. - YTBepkeHO peJaKInOHHO-U3AATENbCKUM COBETOM
YHUBEpPCUTETAa B KadecTBe yueOHoro mocobwus. - ISBN 978-5-00032-437-0, sx3eMIuIsipoB
HEOIPaHUUYEHO
2.IlomoB, E.b. IlpodeccroHanbHbIi WHOCTPAHHBIM S3BIK: AHDIMUCKUN S3BIK : y4eOHOe
nocobue / E.b. Tlonos. - 2-e u3n., crep. - Mocksa ; bepnun : [lupexr-Menua, 2018. - 151 c. :
ni. - bubnmuorp. B kH. - ISBN 978-5-4475-2797-6 ; To xe [Dnexrponssiii pecypc]. — ObC
URL: http://biblioclub.ru/index.php?page=book&id=494797
Lononnumenvnasn numepamypa
1. OcHOBBI pedepupoBaHUs U AaHHOTUPOBAHMS HAYYHOM aHTIMICKON JIUTEpaTyphl: y4eOHO-
Meroandeckoe mocobue / MunucrtepctBo cropra Poccuiickoir ®eneparuun, Cubupckuii
rOCYJIapCTBEHHBIN YHUBEPCHUTET (hr3nyeckor KyJabTyphl U cropta; cocT. K.KO. CumoHoBa. - 2-¢
u3., ucnp. u jaom. - Omck: M3narensctBo Cubl ' YOK, 2015. - 142 c.: Tabn. - bubnuorp. B KH.;
To xe [DnexkTponnslil pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=459424
2. BunnaukoBa, O.A. AHMHICKUN SA3bIK: Y4eOHOE TTOCOOHE 1O Pa3BUTHIO HABBIKOB MMMCHMEHHOU
peun Ha ¢akynpTere Maructepckoi moaroroBku / O.A. Bunnukoa, M.U. Cepenuna, E.C.
Cwmaxtun; ®@uHaHcoBblil yHuBepcuteT npu [IpaButensctBe PO. — M.: [Ipomereit, 2018. - 163 c.
- ISBN  978-5-907003-68-2; To  xe [DnekTpoHHBI  pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=494939 35C
3. TapmaranoBa, JILE. AHrmumiickuii s3bIK JUIi MarucTpantoB: yudeObHoe mocobue / JLE.
['amaranoBa, T.A. JloryHoB ; MuHnucrtepctBo oOpazoBanusi u Hayku P®D, Kemepopckuii
rOCy/apCTBEHHBI yHUBepcHUTET. - KemepoBo: KeMepoBCckuil rocy1apcTBEHHBIN YHUBEPCUTET,
2017. - 288 c. - bubmmorp. B kH. - [SBN 978-5-8353-2114-8 ; To xe [DneKTpoHHBII pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=481516
Memoouueckas aumepamypa:
1.MBanoBa O.f. Meroandyeckue yKa3aHHs IO BBIIOJHEHUIO NPAKTUYECKUX paboT 1o
micuuruinHe «HOCTpaHHBIN s3bIK B cepe mpodecCHOoHaTbHONH KOMMYHUKAIMH (aHTITHHCKHIA
a3bIK)»- CKOVY, 2021. (3:meKTpoHHAs BEpCHS).
2. VBanoBa O.5. Meroaudeckne ykazaHus Ui 00y4aromuXcs IO OPTaHU3aIMH U MTPOBEACHUIO
CaMOCTOATENIbHONW paboThl Mo aucuuminHe «VHocTpaHHBIN A3bIK B cdepe MpodhecCHoHaIbHON
KOMMYHUKAIUU (aHrIuickuil si3p1k)»- CKDOY, 2021. (snexTpoHHas Bepcusi).
Humepnem-pecypcuwi:
1.http://www.bbc.co.uk/home/today/index.shtml - pecypcbl u marepuanst BBC
2.http://www.native_english.ru — Marepuansl s U3y4alOUMX AHTIUHCKUAN SI3BIK: CTaThH,
TECTBI, UTPBI, HIIMOMBI, TOCJIOBHUIIBI, TIPOTPAMMBI, aYJJHOKHUTH, (PHITHMBI.
2.http://www.english.language.ru/index.html — TectupoBanue ounaitH. becruatHbie
MHTEPAKTHBHBIC YPOKHU aHTJIMHCKOTO SI3BIKA.
4.http:// www.englishonline.co.uk - English Online — pecypcsl a1 n3ydeHus: aHrIUiCKOro
SI3BIKA
http://www.multilex.ru/online.htm — «MyJIbTUIEKC)» — aHTJIO-PYCCKUN U PyCCKO-aHTIIMHCKUN
3JIEKTPOHHBIN CIOBAphb.
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10. Crincok pekoMeHyeMOoi JIUTepaTypbl

Ocnosnas numepamypa.
1.0OcHOBBI TepeBOJia, AHHOTHPOBAHUSA M pePepUpOBaHUS HAYYHO-TEXHMUYECKOIO TEKCTa
Onexrponnbiid pecypc / Hurupun E. A., Yurunpuna T. FO., Kosanesckas 5. A., Koseipenko E.
B. - Boponex : BI'YUT, 2019. - 154 c. - YTBepkA€HO peAakKlIMOHHO-U3AaTeIbCKUM COBETOM
yHUBEpCUTETa B KadecTBe yueOHoro mocodbus. - ISBN 978-5-00032-437-0, sk3eMmisipoB
HEOI'PaHUYEHO
2.ITomoB, E.b. TlpodeccnonanbHbii MHOCTpAHHBIN SI3BIK: AHIIIMHACKUAN S3BIK @ ydeOHOE
nocobue / E.b. Tlonos. - 2-e u3n., crep. - Mocksa ; bepnun : lupexr-Menua, 2018. - 151 c. :
ui. - bubnuorp. B kH. - ISBN 978-5-4475-2797-6 ; To xe [Onexrponnsii pecypc]. — ObC
URL: http://biblioclub.ru/index.php?page=book&id=494797
Lononnumenvnasn numepamypa
1. Comko A.C. IlpodeccroHanbHblii MHOCTPaHHBIM S3bIK AJIS CHELMAIMCTOB B 00JacTH
KOMIIbIOTepHON Oe3omacHocth [Dnekrponnblii pecypc] / A.C. Comkxo, E.A. demopoBa. —
OnexTpoH. TekcToBble naHHble. — CII6. : YHuBepcuter U'TMO, 2016. — 34 c. — 2227-8397.
— Pexxum mocryma: http:// www.iprbookshop.ru/68059
2. bananmuna, FO. B. [lenoBoii mHOcTpaHHBIM s3bIk. Business Letters [DnekTpoHHBIN
pecypc] / 1O. B. bBamanguna, 10. A. Cazanou4y, H. A. TumykoBa. — DJCKTPOH. TEKCTOBBIC
nanaele. — CII6. : YuuBepcurer U'TMO, 2016. — 45 c. — 2227-8397. — Pexkxum pocTtyma:
http://www.iprbookshop.ru/66438.html M3natensctBo «IIpomereii», 2013. - 405 c. - ISBN 978-
5-7042-2486-0 ; To xKe [DneKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=240471
Memoouueckas numepamypa:
1.UBanoBa O.f. Meroanueckue yka3zaHUS IO BBINOJIHEHUIO MPAKTUYECKUX pabOT 1o
mucuuruinee «MHocTpaHHbIN sA3bIK B cepe npodeccuoHaIbHON KOMMYHUKAIMK (aHTTIUHACKUMA
s3bIK)»- CKDY, 2021. (31neKkTpoHHAast BEpCHsi).
2. UBanoBa O.fl. Metoanyeckue yka3aHus i 00y4arOMIUXCsS MO OpTraHU3AIMKU U TTPOBEACHHUIO
CaMOCTOATENIHONW paboThl Mo aucuumiuHe «VHOCTpaHHBINA A3BIK B cdepe MpodhecCHoHATbHON
KOMMYHUKAIUH (aHrIuickuil si3b1k)»- CKDOY, 2021. (anexkTpoHHas Bepcusi).
Humepnem-pecypcoi:
1.http://www.bbc.co.uk/home/today/index.shtml - pecypcbr u matepuansr BBC
2.http://www.native_english.ru — Marepuansl UIsl W3y4alOUIMX AHTJIMHACKUHN S3BIK: CTAaTbH,
TECTbI, UTPBI, UIIUOMBI, IOCIOBHUIIBI, TPOTPAMMBI, Ay JUOKHUTH, (PHIIbMBI.
2.http://www.english.language.ru/index.html — TectupoBanue ounmnaiiH. becruiaTHble
MHTEPAKTUBHBIC YPOKHU aHIVIMHCKOTO SA3bIKA.
4.http://www.englishonline.co.uk - English Online — pecypcsl a1 n3y4eHus: aHTIUICKOTO
A3bIKA
http://www.multilex.ru/online.htm — «MyJIbTHIEKC» — aHTIIO-PYCCKHUI U PyCCKO-aHTITUHCKUI
3JIEKTPOHHBIN CIIOBAPb.
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1. Beenenue

Meroandeckne peKOMEHJAMU K CAaMOCTOSITENbHOW pPaboTe CTYyAEHTOB 10 JUCLMILIMHE
«MHOCTpaHHBIH s3bIK B cdepe MNpodecCHOHAIbHOW KOMMYHHUKAIMM» pa3paboTaHbl B
COOTBETCTBMM ¢ pabodell mporpamMMol JUCHMIUIMHBI 10  Hampasienuto  09.03.02
WNudpopmanmonnsie cucremsl u TexHonornn Hampasiennocts (nmpodwis): MHbopMannoHHbIE

CHCTEMBI M TEXHOJIOT'HU B OM3HECE.

OcHoBHOI (opMON pabOTHl CTyAEHTa SBISETCS HE TOJNBKO paboTa Ha JEKIHH, H3y4YeHHE
KOHCIIEKTa JIKIIUH, WX JOTOJHEHHWE PEKOMEHIOBAaHHOW JUTEpaTypod, HO W OoJblIas
CaMOCTOsITeNIbHAasE y4eOHas paboTa, KOTOpas TO3BOJMT TJIYOOKO TPOHUKHYTH B CYTh
paccMatpuBaeMoil MpoOJIEMBbl M MOATOTOBHUTH MMOYBY JJSl YCHEIIHOW NPogecCHOHaTbHON
nesTenbHOCTH. [[ist ycmenmrHoi y4ueOHOW JesTeNbHOCTH, €€ WHTCHCH(PHUKAIMU HEOOXOIMMO
YYHUTHIBATh CIEAYIONNE CYOhEKTUBHBIC (DAKTOPHI:

1. 3HaHKe TPOrpPaMMHOTO MaTepuaia, HaIN4YUe MPOYHOM CHUCTEMbI 3HAHHM, HEOOXOMUMOU ISt
YCBOGHHS OCHOBHBIX AHMCLUMILUINH, MPEAYCMOTPEHHBIX MPOrpaMMOl, OO0IIas COBOKYIHOCTB
KOTOPBIX OOYCJIOBIMBAET YPOBEHb OBIAJCHHS TPAMMATHYECKHM KOMIIOHEHTOM HWHOS3BIYHOU
peun.

2. Hanwuue BeIpaOOTaHHBIX YMEHUH, HABBIKOB YMCTBEHHOT'O TPYa:

a) yYMEHHE JaeNaTh TIyOOKWW, OOCTOATENbHBIN aHamu3 Ipu padbore ¢ KHUroH, MHTepHET—
UCTOYHUKAMU;

0) BiameHUE JIOTMYECKHMH OIEpalisMHu: CpaBHEHHE, aHalu3, OO0OOIICHHEe, OMpeeIcHHe
TIOHSATHH, IPaBUJIa CUCTEMATH3AIMH U KITACCU(PUKAIHIH.

3. Cnenuduka mnO3HABATENbHBIX IICUXWYECKUX MPOLECCOB: BHHMAHHUE, MaMsTh, pEYb,
HaAOI0IaTEIbHOCTD, UHTEJIEKT U MBIIIICHUE.

4. Xopomas paboTOCHOCOOHOCTh, KOTOpas O0ECIeYMBACTCS HOPMAIBHBIM (DU3MUYECKUM
COCTOSTHUEM.

5. CooTBeTcTBHE H30paHHOHN JAESITETbHOCTH, MpOodeccuu WHANBUAYATbHBIM CIIOCOOHOCTSIM.
HeobxomuMo BbIpabOTaTh YMEHHE CAaMOPETYJIUPOBAaTh CBOE AMOLMOHAIBLHOE COCTOSHUE U
YCTpaHATh OOCTOSATENBCTBA, HAPYIIAIOIINE JEJI0BOI HACTPOIA, MeIIAIOIIe HAMEUEHHOM padoTe.
6. OBaieHe ONTUMATBHBIM CTHIIEM PA0OTHI, 00CCIICUNBAIONIUM YCIIEX B JICATEIHBHOCTH.

7. YpoBeHb TpeOOBaHMI K ceOe, OmpeesieMblil CIIOKUBIIEHCS CaMOOIICHKOM.

AnekBaTHas OLIGHKA 3HAaHWW, JIOCTOMHCTB, HEJOCTAaTKOB — BaXKHAs COCTAaBISAIOIIAsS
caMOOpraHu3alliy YeloBeKa, 0e3 Hee HEeBO3MOXKHA YCIeNIHas paboTa Mo YNpaBICHHIO CBOUM

IIOBEJCHUEM, ACATEIBHOCTBIO.
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[To naGmromeHUsIM HCcrenoBaTeNeil MenaroroB, oJHa M3 OCHOBHBIX OCOOCHHOCTEH OOyueHHs
3aKJIF0YaeTCsl B TOM, YTO TOCTOSHHBIA BHEIIHUH KOHTPOJb 3aMEHSETCS CaMOKOHTPOJIEM,

aKTHUBHAs POJIb B 00yUYEHUU MPUHAMIICKHT YK€ HE CTOJIBKO MPENoIaBaTeNto, CKOJIbKO CTYACHTY.

2. O0m1ast XapaKTEpUCTHKA CaMOCTOSITEIBbHOM paboThI CTyIeHTa NP N3YUYEHUH JUCIUTUTUHBI
CamocTrodaTenbHast paboTa CTy/A€HTa B paMKax AUCHUIUIMHBI «/IHOCTpaHHBIN S3BIK B cdepe
npoeCCHOHAIBHOW KOMMYHHUKAITUW) TMOHMMAaeTcs Kak IUlaHupyeMas ydeOHas palbora,
BBINOJIHSIEMAsl BO BHEAyJIUTOPHOE BpEeMs IO 3aJaHUI0O W IMPH METOAMYECKOM PYKOBOICTBE
npernoaaBaTesis, Ho 0e3 ero HemoCPEICTBEHHOTO YIaCTHSI.

CamocrosiTenpHas paboTa HarpaBieHa Ha OPMHUPOBAHUE CIACAYIOIIMX KOMITETCHIIHH:

WNunexc DopMyIHpPOBKA:

YK-4 Crioco0eH OCyIIECTBISTh JICTOBYI0O KOMMYHHUKAITUIO
B yCTHOM W  THMChMEHHOHW  ¢opmax  Ha
rocy1apcTBeHHOM s3bIke Poccuiickon denepanuu u
MHOCTPAHHOM(BIX)  SI3bIKE(AaX)MEXKIUYHOCTHOTO U

MEKKYJIBTYPHOTO B3aUMOICUCTBUSA

Llenb camocTOATENbHOM pabOThl CTYIEHTOB B MPOLIECCEe U3YUEHUS TUCHMITIMHBI «ITHOCTpaHHBIN
sS3bIK B cdepe TpodecCHOHATBHONH KOMMYHHUKALMU»— HAyYUTh CTYJIEHTa OCMBICICHHO H
CaMOCTOSITENIbHO paboTaTh: 1) ¢ ydeOHBIM MaTepHaJoM IO JIUCHHUIUIMHE, 2) C Hay4YHOU
UHpOpMaLuel, aKTyaJbHbIMH HCCIEIOBaHUAMU B O00JAacTH JAEIOBOM KOMMYHHMKauuu, 3) ¢
SMIMPUYECKUMHU JAHHBIMHU, MOJYyYaeMbIMH B XOJ€ 3KCIEPHUMEHTAJIbHBIX HCCIEAOBaHUM, 4) C
METOAOJIOI'MYCCKUMHU nmoaxoJgamMu COBPCMCHHBIX HCCJIG,Z[OBaHI/Iﬁ; 5) C KOHKPCTHBIMU
JIUHITBUCTHYCCKUMHU METOAAaMU U MECTOJUKaMU.

3aaun caMOCTOSITEIBHOU PaOOTHI:

- CHCTEMaTH3MpPOBAaTh U 3aKPENUTh IOJIyYEHHbIE TEOPETUYECKHE 3HAHUS U NPAKTUYECKHE
YMEHUS CTYAEHTOB;

- Pa3BUTH IMO3HABATCJILHBIC CHOCOOHOCTH M aKTHUBHOCTH CTYACHTOB: TBOPYCCKYIO MHHUIMATUBY,
CaMOCTOSITENIbHOCTh, OTBETCTBEHHOCTh ¥ OPTraHU30BAHHOCTb;

- chopMHUpOBaTh M pPAa3BUTh HAaBBIKM BEAEHUS CaMOCTOATENbHOM pabOThl M OBIAJCHUS
METOAMKON MCCIIEAOBAHUS NPU PEIIEHUH pa3pabaThiBaeMBbIX B YUEOHON AESATEIHLHOCTH MpoOiIeM
¥ BOIIPOCOB;

-IIOBBICUTE YPOBCHBb IIOATOTOBJIICHHOCTH K CaMOCTOSATEIbHOM pa60Te B COOTBETCTBHH C
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BBIODAaHHBIM HAy4YHBIM HAINpPaBICHHEM B YCIOBHSX COBPEMEHHOTO COCTOSIHMS HAyKH U

KYJIBTYPBI.

Takum o0Opazom, camocTosATeNnbHas paboTa MPUOOIIAET HAYYHOMY M HCCIEAOBATEIIBCKOMY

TBOPYCCTBY, MMOUCKY M aHAJIU3Yy aKTyaJIbHBIX HpO6J’I€M COBpeMeHHOﬁ MICUXOJIUHTBUCTUYECKOM

HaAyKU.

3. IInan-rpa¢uK BHIOJHEHHUS CAMOCTOATEIBHON PabOoThI

Kongwr Htoroserit CpenctBau | O0BEM 4acoB, B TOM YHUCIIE
peanus MPOJIYKT TEXHOJOTHH | (acTp.)
YEMBIX B CaMOCTOATEINIb | OLICHKHU CPC | KonrakTHas Bcero
JeSATeIIbBHOCTH
KOMITIET HOH paboThI pabora ¢
_ | CTyneHToB
SHITHI Mperno/iaBaTesieM
2 cemecTp
VYK-4 IlogroroBka x | YcTtHOE CobecemoBa | 15 1,5 16,5
y4acTHIO B cooOIIeHne HHUE
KpYIJIOM CTOJIE
VK-4 [MoxroroBka k | TBopUeckoe Cobecenona | 15 1,5 16,5
TBOPYECKOMY | 3aJaHUE HHUE
3aJaHUIO0
VK-4 ITogroroska IMpesentanmst | Cobecenona | 15 1,5 16,5
WHINBUIYTbH HUE
BIX
TBOPUYECKUX
MIPOEKTOB
Hroro 3a 2 cemecTp 45 4,5 49.5
HTroro 45 4.5 49.5

J171s BBIMOTHEHUSI CAMOCTOSITENIbHOM paboThl HEOOXOAUMO IMOJIB30BATHCS JIUTEPATYPOM, KOTOpas

IpeUio’keHa B CHHUCKE DPEKOMEHIyeMoil sutepaTypbl, MHTepHeT-pecypcamMu WM JApYTMMHU

HUCTOYHHUKAMU 110 YCMOTPEHUIO CTYACHTA.
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CamocTosaTenpHas paboTa paccyMTaHa Ha pa3HbIE YPOBHH MBICIUTEIBHON JESITEIHLHOCTH.
BrimonmHenHas paboTa Mo3BOJIMT MPUOOPECTH HE TOJIBKO 3HAHUS, HO M YMEHUS, HABBIKH, a TAKKe
BBIPa0OTATh CBOIO METOJIUKY MOATOTOBKH, YTO OYEHBb BAYKHO B JAJIbHEHINIEM MPOIIECCe HAyIHOU
JEITEIbHOCTH.

[Ipu u3yueHU TUCIUTUIMHEI PEAYCMATPUBAIOTCS CIEAYOMNe GOPMbI CAMOCTOSATEIHHON
paboTHI CTyIeHTA:

- CaMOCTOSITEIIbHOE U3YUYEHHUE JIUTePaTyphl, online BUICO-MaTEpUAIIOB;

- MOJTOTOBKA K 00CYXICHHUIO MMOCTABICHHOMN MPOOIEMBIL;

- CaMOCTOSITENILHOE PEIICHHEe KOMMYHHKATHBHO-PEUEBhIX 33124,

- MMOATOTOBKA COOOILEHHS;

- BBITIOJIHCHHE (POHETHUECKHUX, JIEKCUKO-TPAMMATHICCKUX YIPAXKHEHUN, TUCHMEHHBIX
3aJaHuM;

- MOJATOTOBKA K TUCKYCCHUH;

- MMOoATOTOBKA MPE3CHTALINH.

4. Meronnyeckue yKazaHUs

UreHue OCHOBHOM M JONOJHUTEIBHOW JHUTEPATYPBl IO KYpCy € KOHCIEKTUPOBAaHHEM IO
paszenam.

CamocTodaTenbHas padoTa Ipyu YTEHUH y4eOHOU JIUTEepaTyphbl HAUMHAETCA C U3yUYEHUs] KOHCIIEKTa
MaTepuala, MoJyuYeHHOIo MpH CIylIaHWU JIeKIUH npenofasarens. [lomyueHHyo nHpopmManuio
HE00X0UMO OCMbICIUTh. [Ipy HE0OXOAMMOCTH, B KOHCIEKT JIEKIMHA MOTYT OBITh BHECEHBI
CXEMBI, Jpyrasi JONOJHUTENbHAs nHpopManus. [Ipy n3ydeHun HOBOro Marepuaia coCTaBiseTcs

KoHcIeKT. CkaTo U3JIaracTcs camMoe CYHICCTBCHHOC B IAHHOM MaTCpHaJIC.

Pabora ¢ a5nekTpoHHBIMU pecypcaMu B ceTu MIHTepHeT.

Jnist noBbIeHus 3(pPEeKTUBHOCTH CaMOCTOSATENILHONM PabOThI CTYIEHT JIOJKEH YMETh paboTaTh B
MIOMCKOBOM cHCTeMe ceTH VIHTepHeT M UCHOJIb30BaTh HAWJIEHHYI0 HH(OpPMAILUI0 NpU
NOJATrOTOBKE K 3aHATHUAM. [loMck MHpOpManuMu MOXXHO BECTH IO aBTOpPY, 3arjlaBUIO, BHIY
U3JlaHus, TOMy M3JIaHUs WM W3aTenbcTBY. Takke B ceT VHTepHET NOCTymHa yciayra Io
CKaYMBAHUIO METOAMYECKHX YKa3aHHWA M Y4eOHBIX MOCOOWH, Moa0opy HEOOXOTUMON HaydHOU

JUTEPATYPHI.

KoncnexktupoBanue u peepupoBaHue NEpBOMCTOYHHUKA U HAYUHO-UCCIIEA0BATENBCKOM
JIUTEPATYPBL.

Koncmekr mpencraBnsier coOOif TOCIOBHBIE BBINMCKM M3 TEKCTa HCTOYHUKA. [lpm 3TOM
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HEOOXOIMMO TOHMMATh, YTO KOHCIIEKT — 3TO HE IIOJIHOE IEPENUCHIBAHUE YYXKOTO TEKCTa.
Heobxonumo 3HaTh, YTO MPU HANMCAHWU KOHCIIEKTa CHayaia MPOYUTHIBAETCSA TEKCT — MCTOUHUK,
B HEM BBIJCIIAIOTCS OCHOBHBIE IOJOXEHHUS, MOAOUPAIOTCS MPUMEPHI, UAET MEPEKOMIIOHOBKA
MmaTepHana, a yke 3aTeM opopmMiIsieTcs TeKCT KOHCEeKTa. KOHCIIEKT MOXeT ObITh MOJIHBIM, KOT/Aa
paboTa UAET CO BCEM TEKCTOM MCTOYHMKA MIIM HETIOJHBIM, KOT1a HHTEpPEC MPEACTaBIsIeT KaKou-
a100 OJIMH UM HECKOJILKO BOIPOCOB, 3aTPOHYTHIX B UCTOUHHUKE.

PedepupoBanne — 3TO CIOXKHBIA TBOPYECKUH IPOIIECC, B OCHOBE KOTOPOTO JIGKUT yMEHHE
BBIJICJIUTh TJIaBHYIO MH(OpMaIMIO U3 TEKCTa NEepBOMCTOYHHMKA. PedepupoBaHue — mporiecc
AHATUTUYECKU-CUHTETUYECKOT0 00paboTKH HMH(OpMAIK, KOTOpas 3aKII0YaeTcsl B aHAJIN3e
MNEPBUYHOTO JIOKYMEHTA, HAXOXKJAEHUH 3HAUUMBIX B CMBICIIOBOM OTHOILLIEHUU JAHHBIX (OCHOBHBIX
NOJIOXKEHUH, (PAKTOB, TOBEIUTE J€Hb, PE3yJIbTATOB, BBIBOJOB). PedepupoBaHue nMeeT Lenbio
COKpaTUTh (U3MUECKUil 00BbEM MEPBUYHOIO JOKYMEHTAa IHPU COXPAHEHUH €ro OCHOBHOI'O
CMBICJIOBOTO COZCP)KaHUS, HUCIOJNB3YeTCs] B HAyYHOW, M3IATENbCKOM, MH(OPMAIIMOHHOW W

OouborpadUUecKoil NesITeIbHOCTH.

[Togroroska k Kpyriomy CTOILy

[TonroroBka K CeMHHAPY-KPYTJIOMY CTOJY HAYMHAETCA C pacrpejaeicHue (HopM ydacTHs |
(YHKINU CTYJEHTOB B ceMUHape-KpyrioM croiie. CTyqeHTaMu OCYIIECTBIISCTCS ONpe/IeIeHre
KpyTa Ipo0JieM U BOIIPOCOB, MOJISKAIINX 00CYKIESHUIO; TTOA00P OCHOBHOW M JIOTIOTHUTEIILHON

JIMTCPATYPBI K TEMC CCMUHApPA - KPYIJIOr'O CTOJIA, 4 TAKKE JanpHelIee HU3YYUYCHUC JINTCPATYPHI.

[ToaroroBka MyJIbTUMEIUMHON MPE3CHTALIUN

Jns MOATOTOBKH TIPE3EHTAIMM PEKOMEHAYyeTcss HCmoib3oBath LibreOffice Impress (ms
MOJITOTOBKA COOCTBEHHO MYJIbTUMEIUWHBIX mpe3eHTanuil) u LibreOffice Writer (ans
COCTaBIICHUS TEKCTOBOTO COINPOBOXICHUS TPE3CHTAIUHU), SIBISIFOIIUXCS KOMIIOHEHTaMU
OTKPBITOTO M CBOOOIHOTO oducHoro nmakera LibreOffice. Taxke momyckaercs HCIOIb30BaHHE
npornpuerapHoro npoaykra Microsoft Office (Powerpoint 1 Word, coOoTBETCTBEHHO), OJTHAKO B
9TOM Clly4ae JOJKHBI HCIONIb30BaThcs Hambosiee coBMecTuMble (opmatel .ppt, .doc (HO He
.pptx, .docx).

JI71s1 MOATOTOBKY MPE3EHTAIMK HE0OXO0AUMO cOOpaTh U 00padoTaTh HAYAbHYIO HH(POPMALIUIO.
[TocnenoBaTenbHOCTh NOATOTOBKY IPE3EHTALIUU:

1. Yetko copMyIrupoBaTh 1eIb MPE3EHTAIIMH: Bbl XOTUTE CBOIO ayJAUTOPUIO

MOTHBHPOBATh, YOSIUTh, 3aPa3UTh KAaKON-TO HIeeH I TPOCTO (HOPMATBLHO

OTUYUTATHCA.
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2. OnpenenuTh KakoB OyneT ¢popmar NMpe3eHTaluH: )KUBOE BBICTYIUIEHUE (TOTa, CKOJIBKO OyIeT
€ro NPOAOKUTEIBHOCTD) UM 3JIEKTPOHHAs pacchulKa (KakoB Oy/1eT KOHTEKCT MPE3EHTAIUN ).

3. OTo0paTh BCIO COAEPKATEIBHYIO YaCTh JUIsl MPE3EHTALMU U BBICTPOUTD JIOTHYECKYIO LIEMOYKY
MIPEICTABICHMUS.

4. OnpenenuTh KIOUYEBbIE MOMEHTHI B COJICP)KAHUH TEKCTA U BbIICIUTD UX.

5. OmnpenenuTh BUABI BH3yalIn3aluu (KapTUHKH) s OTOOpakeHUs WX Ha claiimax B
COOTBETCTBUHU C JIOTHKOMH, IEJIbIO M CICIIU(UKON MaTepuraa.

6. IlomoOpaTh nu3aiiH u ¢opMaTUPOBATh CIAWABl (KOMWYECTBO KApTHHOK U TEKCTa, HX
pacIoioxKeHue, IIBET U pa3Mep).

7. IlpoBepUTH BU3yaIbHOE BOCIIPUSTHE TPE3CHTALIH.

K Bugam Buzyanuzanuu OTHOCATCS WILTIOCTPALUU, 00pa3bl, AUarpaMmbl, TAOIHIIBI.
NnnrocTpanus — npeAcTaBieHUE PeaIbHO CYIIECTBYIOIIETO 3PUTENBHOTO PAA.

OO0pa3pl — B oTIMYME OT WLIIOCTpanuid — meTtadopa. X Ha3HaueHWe —BBI3BATh AMOLUI0 U
CO37aTh OTHOIIEHWE K Hel, Bo3aelicTBOBaTh Ha ayautopuio. C MOMOIIBIO XOPOUIO
MPOJAYMaHHBIX U MPEACTABIAEMbIX 00pa30B, HHPOPMAIMS MOKET HAJO0JIr0 OCTaThCsl B MaMATH
YyeJ0BeKa.

Huarpamma — BHU3yald3alusi KOJIMYECTBEHHBIX M KaueCTBEHHBIX CBsizeil. VX MCMONB3yIOT IJis
yOeIUTENbHON IEMOHCTPAMKM JTAaHHBIX, ISl IPOCTPAHCTBEHHOI'O MBILUIEHUS B JIOTIOJIHEHUE K
JIOTUYECKOMY .

Tabnuia — KOHKPETHBIN, HATJIAIHBIA W TOYHBIM TOKa3 JaHHBIX. E€ OCHOBHOE Ha3HAYCHHE —

CTPYKTYPHUPOBATh MH(POPMALIUIO, YTO OPOH 00JIeryaeT BOCIPUATHE JAHHBIX ayAUTOPHEH.

HpaKTI/I‘IGCKI/IC COBCTHI 11O TOATOTOBKE MMPC3CHTALINH.

. FOTOBBTE OTAEIBHO: MEYATHBIA TEKCT + CJIaiibl + pa3gaTOYHBIN MaTepuUal;
. ClTaliipl — BU3yallbHas MoJlaya nH(OopMaluu, KOTopas T0JKHA COAEPKaTh
o MI/IHI/IMYM TCKCTA, MaKCI/IMyM I/1306pa)KeHI/II71, HeCYH_[I/IX CMI:ICJIOByIO Hany3Ky, BBITJIAACTH

Harjis1iiHoO U IIPOCTO,

. TEKCTOBOE COJICpKaHME MPE3ECHTAIIMH — YCTHAs peyb WX YTEHUE, KOTOpast
. JOJKHA BKIJIIOYATh apTyMEHTHI, (PaKkThl, JOKA3aTeNbCTBA U SMOIUH;

. peKoOMeH1yeMoe uncio ciaioB 10-12;

. o0s3aTenpHas HHGOPMAIHS U TPE3CHTAIMH: TeMa, (aMITUS 1 WHUIHAIIBI

. BBICTYIAIOILIETO; IJIaH COOOIICHUS; KpaTKUE BBIBOABI M3 BCETO CKa3aHHOIO; CIIMCOK

UCIIOJIb30BAHHBIX HCTOYHUKOB;
. pa3gaTouHbId MaTepuan — J0JDKEH 00ecneunBaTh Ty e TIyOHMHY M OXBaT, YTO U KUBOE

BBICTYTUICHHUE: JIOJU OOJIbIIIE JOBEPAIOT TOMY, YTO OHHU MOTYT YHECTH C coOoH, uem
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MCYE3aI0INM H300PaKEHHUSIM, CIIOBA U CJIali bl 3a0bIBAIOTCS, a pa3IaTOYHBIA MaTepHall OCTAeTCs
MOCTOSTHHBIM OCSI3a€MBbIM HAINIOMMHAHHWEM; PAa3JaTOUYHBIN MaTepHuall Ba)KHO pa3/iaBaTh B KOHIIE
MPE3CHTAlNN;, PA3JaTOUYHbBIN MaTepUasbl JOKHBI OTINYATHCS OT CIIAlIOB, TOJDKHBI OBITH OoJiee

UH(POPMATUBHBIMHU.

Pabora cryneHTa Haj OKJIAAOM-NPE3EHTALUEH BKIIOUAET OTPAOOTKY YMEHHUsSI CaMOCTOSATEIIBHO
000011aTe MaTepyai U AejaaTh BEIBOJbI B 3aKIIOUEHUH, YMEHUS OPUEHTUPOBATHCS B MaTepHale U
OTBEYaTh Ha JIOTIOJIHUTENIbHBIE BOMPOCHI ClIylaTeneil, 0TpadoTKy HaBBIKOB OpaTOPCTBA, YMEHHUS
IIPOBOAUTD JUCITYT.

JIOKImamunKy JTOJDKHBI 3HaThb W YMETh: COOOIIATh HOBYIO HMH(OpMAIUIO; HCIIOIB30BaATh
TEXHUYECKHE CPEJCTBA; XOPOLIO OPHUEHTUPOBATHCS B TEME BCEr0 CEMUHAPCKOTO 3aHSTHSA;
JTUCKYTHUpPOBaTh U ObICTPO OTBEYATh Ha 3a/laHHBIE BOIIPOCHI; YETKO BBINOJIHITH YCTAaHOBJICHHBIH
pernamenT (He Oonee 10 MUHYT); UMETh MPEICTaBICHUE O KOMITO3UIIMOHHOHN CTPYKType OKIaaa

v Jp.

CrpykTypa BBICTYIUIEHUS

Berynnenne momoraer oOecneduTh yCIeX BBICTYIUICHHS IO JI00OH Temartuke. Bcerymienue
JIOJDKHO COJep KaTh: Ha3BaHME, COOOIIEHHE OCHOBHOI H/I€H, COBPEMEHHYIO OLICHKY IpeaMeTa
U3JI0KCHUS, KPATKOE MEPEUNCIICHHE PAaCCMaTPUBAEMBIX BOTIPOCOB, JKUBYIO HHTEPECHYIO (HopMy
U3JI0’KEHHS, aKIEHTUPOBaHNE BHUMAaHNS Ha BA)KHBIX MOMEHTAX, OPUTHHAIBHOCTD OAXO/A.
OcHOBHas 4acTh, B KOTOPOW BBICTYHAIOIIUI T0JIKEH INTyOOKO PacKpbITh CyTh 3aTPOHYTOM TEMBI,
OOBIYHO CTPOUTCS MO MPHHLHUIY OTYeTa. 3ajauya OCHOBHOW YaCTH — INPEICTaBUTh JOCTaTOYHO
JAHHBIX JUIS TOTO, YTOOBI CIyIIATEeNN 3aHHTEPECOBAIUCH TEMOW M 3aXOTEIH O3HAKOMHTBCS C
marepuanamu. [Ipu 3ToM jormdeckas CTpyKTypa TEOPETUYECKOro OJIOKa HE JOJDKHBI JaBaThCS
0e3 HarJIAJHbBIX TOCOOUH, ay JTHOBU3YaIbHBIX U BU3YAJIbHBIX MaTEPUAIIOB.

3ak0YeHne — SCHOE, 4YeTKoe O000IIeHHEe W KpaTKHE BBIBOJBI, KOTOPBIX BCErjaa XIyT

CITylLIaTenu

Hammcanne gokiana

Hoxman — mnyOnaudHOe COOOIIEHUE, NPEACTaBISIIoNIee Cco0o0l pa3BEPHYTOE HU3IIOKECHUE
onpeacIEHHON TEMBI.

OTanel NOATOTOBKM JOKJIAaa:

1. Onpenenenue nenu J0KIaaa.

2. [TonGop HEOOXOAUMOTO MaTepHaa, OMPEISISIONIETO COACPKAHIE JOKIA A,

3. CocraBieHue IuUlaHa JOKJIaJNa, pachpeneiieHne COOpaHHOro MaTepuaja B HEOOXOIUMOU
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JIOTUYECKOU TTOCIIE0BATEIHHOCTH.

4. O0111ee 3HAKOMCTBO C JINTEPATypOl U BhIIETICHNE CPEAN UCTOYHUKOB TJIABHOTO.

5. YTouHeHue maHa, oTOOp MaTepuaia K KaxkaI0My MyHKTY IJIaHa.

6. Komnosuimonnoe oopMieHue 10Kiaa.

7. 3ayunBaHue, 3alIOMUHAHIE TEKCTa JOKIAa, MOATOTOBKHA T€3UCOB BBICTYIUICHUS.

8. BeICcTyIuIeHHE C TOKIAOM.

9. O0cyxaeHNE TOKIAa.

10. OueHnBaHue JOKIaga

Kommnoszuiimonnoe ohopMieHne JoKiIaga — 3TO €ro peajbHas pedeBasl BHEUIHSS CTPYKTypa, B
HEll OTpaxaeTcs COOTHONICHWE YacTed BBICTYIUICHUS 10 WX IeNId, CTHIHCTHYCCKUM
OCOOEHHOCTSIM, MO O00BEMY, COYETAHUIO PAIMOHATIBHBIX W SMOIMOHAIBHBIX MOMEHTOB, Kak
MPaBUIIO, IEMEHTaMU KOMIIO3HIIMK JOKJIaJa SIBISIOTCS: BCTYIUICHHE, OINpe/eeHHe MpeaMera
BBICTYIUICHHUS], N3JI0’KEHUE (OIIPOBEPIKEHNUE), 3aKITI0UECHHUE.

Berymienne momoraet 00ecednTh yeneX BRICTYIDICHHS 110 JIF000# TeMaTHke.

Berymuienne 10KHO cofepKaTh:

1. Ha3BaHUeE JOKIAMA;

. COOOIIICHIE OCHOBHOM HJIEH;

. COBPEMEHHYIO OIICHKY TIpeIMeTa H3JI0KCHHUS,

. KpaTKOE MepPEUHCICHIE pacCMaTPUBAaEMbIX BOIIPOCOB;

. MHTEPECHYIO JJIsl ciymiaresneil opmy U3NI0KEeHHUS;

AN O B~ WD

. @KIIEHTUPOBAHUE OPUTMHAIBHOCTHU MOAXO0MA.

BricTymiienue cocTouT u3 cneayronmx yacTeu:

OcHOBHas 4acTb, B KOTOPOU BBICTYIAIOIINK TOKEH PACKPBITH CYyTh TEMbI, OOBIYHO CTPOUTCS 110
NpUHIUITY 0TuéTa. 3a7a4a OCHOBHOM YaCTH: MPEJCTABUTh JTOCTATOYHO JAHHBIX JJIS TOTO, YTOOBI
CIyILIATEeIN 3aUHTEPECOBAINCH TEMOU U 3aX0TEIN O3HAKOMUTHCS C MaTepraJaMu.

3aKIIl0YeHHe - 3TO 4ETKOEe 0000IIeHNE M KPATKUE BBIBOJIBI IO U3JIaracMoi TeMe.

[Ipy NOArOTOBKE K YCTHOMY OTBETY CTYACHTY pa3pelaeTcs IO0JIb30BaThCS TOIKOBBIMU
CJIOBapsIMHU.

[Ipu npoBepke NMCHbMEHHOTO 3aJaHHsI OLICHUBAIOTCS:

- rnyOuHa coJep)KaHUsS CO3JJaHHOTO NHCbMEHHOIO TEKCTa U €ro COOTBETCTBHE 3aJaHHOMU
TEMaTHUKE;

- YMEHHUE KOMIO3ULMOHHO TPAaMOTHO CTPOUTH BBICKAa3bIBAaHHUE, HCIIOJIB3YS aJ€KBaTHbIE CIIOCOOBI
BBIPQXEHUSI CEMAHTUYECKOM, KOMMYHMKaTHMBHOW M CTPYKTYPHOH IPEEMCTBEHHOCTH BHYTpPHU

TEKCTa;
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- JIeKCUKO-TpaMMaTW4ecKas, CHHTAaKCH4ecKas, CTHIUCTHYecKas u  opdorpapudeckas

TpPaMOTHOCTDb U3JIOKCHUS.

[Tpu npoBepKe yCTHBIX 3aJIaHHI OIICHUBAIOTCS:

- CTCIICHb IIOHHMMAaHHus CTaTbUu (TCKCTa), YMCHUC q)OHeTI/ILIeCKI/I, JICKCUYCCKU U I'PaMMAaTUYCCKU
TpaMOTHO HU3JjiaraTb COACPIKAHUC TCKCTA 1 KOMMCHTHPOBATL €TI0, BI)I6I/Ipa$I SA3BIKOBLIC CPCACTBA,
CIOCOOCTBYIOIIHE BBIJICIICHUIO peieBaHTHON nHpopManyu (3aganus 2, 3);

- KOPPEKTHOCTh, TTTyOMHA U MOJHOTA TMHTBOCTUIIMCTUYECKOTO aHanu3a (3aganue 2);

-  COICPKATCIBbHOCTH, IIOJIHOTA, 6€I‘HOCTL U A3bIKOBasA TpPaMOTHOCTbL MOHOJOTMYCCKOIO
BbICKa3bIBaHus (3ananue 3);

- aJIeKBaTHOE WCIIOJIb30BaHUE MPOUICHHOTO B TEYCHHE CEMECTpa TEMAaTUYEeCKOTO M JICKCHKO-

rpamMmmatudeckoro marepuaia (3aganue 4).

5. Criucok peKOMEeHIyeMOH JINTEpaTyphbl
OcHOBHas uTeparypa:
1.OcHOBBI TEpeBOAa, AHHOTHPOBAaHUS U pedepupoBaHHs HAYYHO-TEXHHUYECKOTO TEKCTa
Onextponnslii pecype / Yurupun E. A., Yurupuna T. 0., KoBanesckas f. A., Kossipenko E. B.
- Boponex : BI'YUT, 2019. - 154 c. - YTBepkIeHO peIaKIMOHHO-U3IaTEILCKUM COBETOM
yHUBEpcUTETa B KauecTBe ydeOHoro mnocobus. - ISBN 978-5-00032-437-0, sx3eMIUIsIpOB
HEOTPAHUYEHO
2.ITonos, E.b. [IpodeccronanbHbIil THOCTPAHHBIHN S3bIK: aHTJIMACKUI SI3BIK : yueOHoe mocodue /
E.b. Ilonos. - 2-e usn., crep. - Mocksa ; bepnun : [upekr-Menua, 2018. - 151 c. : un. -
bubmmorp. B kH. - ISBN 978-5-4475-2797-6 ; To xe [Dnexkrponnslii pecypc]. — 9bC URL:
http://biblioclub.ru/index.php?page=book&id=494797
JlononHuTe bHAS TUTEPATYpPa
I. Comko A.C. TlpodeccrnoHanbHBIE MHOCTPAHHBIM SI3BIK JJISI CIICLUATHCTOB B OOJACTH
KOMIIBIOTepHON Oe3omacHocTh [Dnekrponnblii pecypc] / A.C. Comko, E.A. demopoBa. —
OnekTpoH. TekcToBble nanupie. — CII6. : Yausepcurer U'TMO, 2016. — 34 c. — 2227-8397.
— Pexxum poctyna: http://www.iprbookshop.ru/68059
2. bananmuna, FO. B. [lenoBoii mHOCTpaHHBIN s3bIK. Business Letters [DnekTpoHHBIN
pecypc] / 1O. B. bBamanguna, 10. A. CazanoBu4y, H. A. TumykoBa. — DJICKTPOH. TEKCTOBBIC
nanubie. — CII0. : YauBepcurer UTMO, 2016. — 45 ¢. — 2227-8397. — Pexum nocTyma:
http://www.iprbookshop.ru/66438.html M3natensctBo «IIpomereit», 2013. - 405 c. - ISBN 978-
5-7042-2486-0 ; To xKe [DN1EeKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=240471
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sa3bIK)»- CKOVY, 2021. (3:meKTpoHHAs BEPCHS).
2. MBanoBa O.5. Meroauueckue ykazaHus Ui 00y4aromuxcs O OpraHU3ally U MPOBEACHUIO
CaMOCTOSITENIbHOW paboThl Mo aucHuIuinHe «HOCTpaHHBIN S3BIK B cdepe mpodhecCHoHATbHON
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WHTepHeT-pecypchl:
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2.http://www.english.language.ru/index.html ~ —  TectupoBanume  onnaiin.  becmnaTHbie
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4.http://www.englishonline.co.uk - English Online — pecypcsl asist u3y4eHHs aHTIHICKOTO SI3bIKA
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s3bIK)»- CKDVY, 2021. (351€eKTpOHHAS BEpCHs).
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4.http://www.englishonline.co.uk - English Online — pecypcs anst u3y4eHus aHTIHICKOTO SI3bIKa
http://www.multilex.ru/online.htm — «MyJbTHIEKC» — AHTIO-PYCCKHHA M PYCCKO-aHTIIUHCKUIA

3JIEKTPOHHBIN CJIOBAPb.
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